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7 dpespansa 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

Cnncok N3MeHSIIOLLNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-$3,
o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcynbTaHTlnioc: npumedaHue.

[daHHbI JOKYMEHT pacnpoCTpaHseTcs Ha A0roBopbl AOOPOBOMLHOMO CTPaxoBaHWS UMYLLECTBa
rpaxgaH nuwb B Cry4vasx, KOrda CTpaxOBaHWE OCYLIECTBNSAETCS WCKMUYUTENBHO ANS  JNINYHbIX,
CEMEWHbIX, AOMalUHMX, ObITOBbIX W  WHbIX HYKA, HE CBA3AHHbIX C  OCYLLECTBMEHMEM
npegnpuHumMaTensckon aeatensHoctn (MoctaHoBnexue MNneHyma BepxosHoro Cyga P® ot 27.06.2013
N 20).

Hactoswun 3akoH perynvpyeT OTHOLUIEHUS, BO3HUKawLWMe Mexay notpebutenamm un
W3roTOBUTENSAMU, WUCMONHUTENSAMKU, MMAOPTEpPamMu, NpodasBuaMy nMpu npoaaxe TOBApPOB (BbINOMHEHUU
paboT, okasaHumM ycnyr), ycTaHaBnusaeT npasa notpebutenen Ha npnobpeTeHne ToBapos (paboT, ycnyr)
Hagnexalwlero kayectBa W 0e3onacHblX ANS KWM3HKW, 300POBbS, WUMyLlecTBa notpebutenen u
OKpyXatoLlen cpedbl, nonydyeHme MHgopMauumn o ToBapax (paboTtax, ycnyrax) u 06 ux M3roToBUTENAX
(ncnonHuTensax, npoaasuax), MPOCBELLEHME, TOCY4APCTBEHHYIO N OOLLECTBEHHYHO 3aLUNTY UX UHTEPECOB,
a Takke onpegensieT MexaHu3M peanusauum 3TMx npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCNONb3yEMble B HacTosiLLeM 3aKoHe:

notpebutenb - TrpaxgaHuH, WMEKLWUA HaMepeHue 3akas3aTb unu  npuobpectn nmbo
3aKasblBaloLMin, NpuobpeTaloWwnin UMM UCMONb3YIOLWMIA ToBapbl (paboTbl, YCryrn) UCKMOYUTENBHO AN
NNYHBIX, CEMENHbIX, AOMALLHMX N UHbIX HY>XA, HE CBA3AHHbLIX C OCYLLECTBEHMEM NPeanpuHUMaTENbCKOM
OEATENbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

N3roTOBUTENb - OpraHM3aLusi HEe3aBUCMMO OT €€ OpraHM3aLMOHHO-MPaBOBOM (DOPMbI, a TaKke
MHOVBMAYanbHbIA NpeanpuHMMaTtens, NpoM3BoasLLIMe TOBapbl ANs peanv3auumn notpeduntenam;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMNOMHUTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHu3aLMOHHO-NPaBOBOW (POPMbI, a Takke
VHAMBUAYanNbHbIV NpeanpuHUMaTenb, BbINOMHAKLWME paboThl MK OKasbiBaloLWMe yenyrn notpebutenam
no BO3Me3HOMY JOrOBOpY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBeL, - OpraHu3auus He3aBWCMMO OT €€ OpraHM3auuoHHO-MPaBOBOM (OPMbI, a Takke
MHOVBMAYaAnbHbIA MpeanpuHUMaTenb, peanusylolmMe TOoBapbl MNOTPeduTensM Mo JOroBOpy Kynnu-
npoaaxw;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTtbl, ycnyru) - HecooTBeTCTBUME ToBapa (paboTbl, ycnyru) umm
obs3aTtenbHbIM TpeboBaHMAM, MPegyCMOTPEHHBIM 3aKOHOM MO0 B YCTaHOBJIEHHOM UM MOpPSAKe, WUnv
ycnosusiMm goroeopa (MpuM KX OTCYTCTBMM WM HEMONHOTE YCMOBUA OOLIYHO NpeabsiBNAEMbIM
TpeboBaHusM), nnn uensam, Ang Kotopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO UCNONb3yeTcs,
Unu Lenam, o0 KoTopbix npoaasey, (McnonHutene) Gbin NOCTaBnNeH B U3BECTHOCTb notpebutenem npu
3aknio4eHmMn gorosopa, unu obpasuy u (Mnm) onucaHuio Npu npojaxe ToBapa no obpasuy v (Mnu) no
OnNUcaHuio;



(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

CYLECTBEHHbI HegocTaTok ToBapa (paboTbl, ycnyrn) - HeycTpaHMMbIA HegoCTaToK WM
HeJoCTaToK, KOTOPbIN He MOXeT ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxOAOB UNM 3aTpaT BpEMEHW,
UK BbISIBNSIETCA HEOAHOKPATHO, UMK NPOSABMASIETCA BHOBb MOCME €ro YCTPaHEHus!, unu gpyrne nogobHble
HeJoCTaTKu;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6Ge3onacHoCcTb ToBapa (paboTbl, ycrnyrn) Ons XWU3HWU,
300pOBbS, UMYLLLECTBA NOTPEOMTENS M OKpYKatoLen cpebl NPU 0BbIYHbIX YCIIOBUAX €r0 MCNONb30BaHNS,
XPaHeHus1, TPaHCMOPTUPOBKM U yTUMM3aumu, a Takke 6Ge3onacHOCTb Mpouecca BbIMNONHEeHUs paboThbl
(okazaHwus ycnyru);

YyNONHOMOYEHHad  MU3roToBuUTEnemM  (NpodaBLOM)  OpraHudauuMs  Wnu  YNONHOMOYEHHbIV
usrotoBuTeneMm (NpogaBuUOM) WHAMBMAYamNbHBIM NpeanpuHMMaTens (ganee -  ynoriHOMOYEHHas
opraHusauus  Unu  YNorHOMOYEHHbIA  VMHOWBMAYaNbHbIM  NpeanpuHMMaTenb) -  opraHusauus,
OCYLLECTBMAOLWAA OnpedeneHHyl0 AesaTenbHOCTb, WM OpraHusauusi, co3faHHas Ha TeppuTopun
Poccuiickon ®depepaumm msrotoButenem (MpodaBuoOM), B TOM YMUCIE MHOCTPaHHbIM WM3roTOBUTENEM
(MHOCTpaHHBIM NPOAAaBLOM), BbIMOMHAKOLWME OnpedeNneHHble (YHKLMU Ha OCHOBaHWWM [0roBopa C
n3rotoBmTenem (NpodaBLOM) W YNOMHOMOYEHHbIE MM Ha MPUHSATUME W yOooBMNeTBopeHne TpeboBaHui
notpebutenen B OTHOWEHUM TOBapa HeHagnexawero kadectBa, Jwmbo MHOMBMAYaNbHbIN
npeanpvHMMaTtenb, 3aperMcTpupoBaHHbIN Ha TeppuTopumn Poccunckon ®depepaumu, BbINONHAOLNN
onpegerneHHble YHKUUMM Ha OCHOBaHWM [OOroBopa C msrotoButenem (nNpogaBuoM), B TOM uucrne C
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHBIM MNPOAABLIOM), U YMOMHOMOYEHHbIA UM Ha MNpPUHATUE U
yooBneTBopeHue TpeboBaHuii noTpebutenen B OTHOLWEHMN TOBapa HEHaANexallero ka4ecTsa;

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHMsauuss He3aBMCMMO OT  OpraHM3auMOHHO-NMPaBOBOW  POPMbl UMK
UHAMBUAYanbHbI NpeanpuHMMaTenb, OCYLLECTBAAKWME WMMMOPT ToBapa AN €ero nocneayoLen
peanusaunn Ha TeppuTtopum Poccuinckon egepauuun.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Maga |. OBLUUE MOJIOXEHUSA
Cratba 1. NpaBoBoe perynvpoBaHne OTHOLLEHMIA B 061acTu 3awuThbl NpaB notpebutenen

1. OTHoweHuMA B obractu 3awuTbl NpaB noTpebutenen perynupyroTca [paxaaHCKUM KOAEKCOM
Poccuiickon ®egepaunm, HacToAWwmMM 3akoHOM, ApyruMu defeparnbHbiMyY 3akoHaMu (Janee - 3aKoHbl) U
NPUHUMAEMBbIMXA B COOTBETCTBUM C HUMM MHbIMWU HOPMATUBHLIMW MPaBOBbIMM akTamu Poccuiickon
denepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpaButensctBo Poccunckon depepaumm He BhnpaBe nopydate deaepanbHbiM  OpraHam
WCMNOSTHUTENBHOW BNACTU NPUHMMATL akTbl, COAEPXaLlmMe HOpMbl O 3aLuuTe nNpas noTpebuTtenen.

MpaButenbctBo Poccuiickon ®egepauun BnpasBe w3gaBaTb ANa noTpedbutens v npogasua
(n3roToBUTENS, UCNONHUTENS, YNONTHOMOYEHHOW OpraHM3auun Unn ynoriHOMOYEHHOro UHANBUAYaNbLHOro
npegnpuHMMaTensi, umnopTepa) npasBuna, oba3aTernbHble NPU 3aKMIOYEHUM N UCMOMHEHUN NMYGNUYHBLIX
[OroBOPOB (4OrOBOPOB PO3HWUYHON KYNNU-NPOAaXMW, S3HEPrOCHAGXEHNS, LOrOBOPOB O BbIMNONHEHWM paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexxgyHapoaHbie goroBopel Poccuiickon deaepaumm

Ecnun mexpgyHapogHeim goroBopom Poccuiickon ®egepauumn ycTaHOBIEHbl MHbIE MNpasBuna o
3awmTe npaB notpebutenen, yem Te, KOTOpble MPeAyCMOTPEHbl HAcTOAWMM 3aKOHOM, NMPUMEHSIOTCH
npasuna MexayHapoaHoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3almThl Npas notpebutenei

MpaBo noTpebutenei Ha nNpoceelleHne B ob6racTu 3awuThl NpasB noTpebutenel obecrnednsaeTcs
MoCcpeacTBOM  BKIIOYEHUSI COOTBETCTBYIOLWMX TpeGoBaHu B edepanbHble rOCyAapCTBEHHbIe
obpasoBaTtenbHble cTaHgapThl U obpasoBaTerbHble NporpaMMbl, @ Takke NOCPEACTBOM OpraHv3auum
cucTembl MHopMaumm notpedutenert 06 Ux NpaBax U 0 HEOOXOAUMbBIX ENCTBUSAX MO 3aluTe 3TUX NpaB.
(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBo TOBapa (paboTbl, ycnyru)



1. Mpopasel, (ncnonHnTenb) 0b0si3aH NepefaTtb NOTpebuTento ToBap (BbIMNOMHUTL paboTy, okasaTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tpwn oTCyTCTBMM B [JOrOBOpPE YCMOBWMA O kadecTBe ToBapa (paboTkl, ycrnyru) npogasel
(ncnonHntenb) o6s3aH nepegatb noTpebutento ToBap (BbIMOMHMTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLWUA OObIYHO NpeabsaABrsseMbiM TpeboBaHWAM M NPUrOAHbIA ANS Uernen, Ans KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCNoNb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npopasel (McnonHUTEnb) Npy 3aknioYeHun gorosopa Obin noctaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus TosBapa (BbIMOMHEHWs paboTbl, OKasaHus ycnyru),
npopasel (McnonHutenb) 06a3aH nepegate NotTpebutento ToBap (BbINOMHMTL paboTy, okasaTb yCcnyry),
NPUrogHbIN 4N UCMONb30BaHUS B COOTBETCTBUM C 3TUMU LIENSIMMN.

4. MNpwu npogaxe ToBapa no obpasuy u (Mnu) onnucaHuio npoaasel, 06s3aH nepegate noTpebutento
TOBap, KOTOPbI COOTBETCTBYET 0Opa3suy v (Unn) onucaHuio.

5. Ecnu 3akoHamMu wnM B YCTAHOBIEHHOM UMW MOPSAKe MpegycMoTpeHbl obsidaTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel, (ucnonHutens) ob6a3aH nepegatb NoTpebutento ToBap
(BbINONHUTBL paboTy, Oka3aTb YCNyry), COOTBETCTBYIOLMNA 3TUM TpeboBaHNAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. [lpaBa u o06a3aHHOCTM w3rotoButens (MCNONMHUTENs, npogaBua) B obnactu
YCTaHOBIEHUSA CpoKa CNyObl, Cpoka rogHoOCTM ToBapa (paboThbl), a Takke rapaHTUMHOrO Cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboty), npegHasHayYeHHbI AnA AAWMTENbHOTO WMCMNOMb30BaHWS, W3rOTOBUTENb
(vcnonHuTenb) BNpaBe ycTaHaBnMBaTb CPOK CNyxObl - nMepuod, B TEYEHUEe KOTOPOro W3roToBUTENb
(ncnonHuTens) obs3yeTca obecneynBaTe NOTPEOUTENIO BO3MOXHOCTb MCNONb30BaHUs ToBapa (paboThl)
Mo Ha3HaYeHMWI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HELOCTATKN HAa OCHOBaHUM MyHKTa 6 cTaTby
19 n nyHkTa 6 cTaTtbyk 29 HacTosWwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (McnonHuTens) o6s3aH ycTaHaBnMBaTb CPOK Chyxbbl ToBapa (paboTbl)
ONUTENBHOTO MONb30BaHWS, B TOM 4uUCIie KOMMMEKTYIOLWMX W3Jenun (OeTanen, y3noB, arperatoB),
KOTOpblE MO UCTEYEHUN ONpPeAENEHHOro Nnepmoaa MoryT NpeacTaBnsiTb ONACHOCTb AN XXU3HW, 340P0Bbs
noTpebutens, NPUYMHATL Bpe ero UMyLLLECTBY UMK OKpY»KatoLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYUCASATLCA €OMHULAMW BPEMEHU, a Takke WHbIMU
eouHMLaMM U3MepeHust (Kurometpamu, MeTpamMuM U NPOYUMU eAMHULAMWU M3MEPEHUSI UCXOAs U3
PYHKLMOHANbHOro HazHavyeHust Toeapa (pesynbTarta paboTbl)).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlNoC: npumevaHue.

O nopsigke ycTaHOBMEHUS CPOKOB FOAHOCTM Ha TOBapbl, NEPeYUCreHHble B MyHKTE 4EeTBEPTOM
cTatbu 5 gaHHOro 4OKYMeHTa, B CBA3M ¢ TpeboBaHnammn depepanbHoro 3akoHa ot 27.12.2002 N 184-03
"O TexHM4ecKoMm perynuposaHumn” cM. nucbmMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHus, napgdroMepHO-KOCMETUYECKNE TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBOM
XVIMUM N UHble NodobHbIe ToBapbl (paboTbl) M3roToBUTEND (MCMONMHUTENbL) 0083aH yCTaHaBnMBaTb CPOK
rogHOCTU - Mepuod, MO WCTeYeHUM KoToporo ToBap (pabota) cuuTaeTcss HenpurogHbiM  Ans
NCMNOMb30BaHNs MO Ha3HaYeHUIo.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CpPOKa FOAHOCTU, a
Takke ToBapa (BbINOMIHEHWE PaboThl), HA KOTOPbIN AOMKEH OblTb YCTAHOBMEH CPOK FO4HOCTU, HO OH He
yCTaHOBIEH, 3anpeLLaeTcs.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roToButenb (MCNONMHUTENL) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK -
nepuog, B TEYEHWE KOTOPOro B criydae obHapyxeHust B ToBape (paboTe) HepoctaTka M3roToBUTESb
(vcnonHuTenb), Npogasel, YMNOMHOMOYEHHAas OpraHM3auus UNu YnoNHOMOYEHHbIN WHAMBUAYANbHbLINA
npegnpuHMMaTens, UMnopTep o00s3aHbl yOOBNETBOpUTbL TpeboBaHua NOTpPebuTens, ycTaHOBMEHHbIE
ctatbsiMn 18 n 29 HacToswero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NsrotoButenb BrpaBe nMpuHATb 00A3aTenbCTBO B OTHOLWIEHMM  HEeOOCTaTKoB — ToBapa,
OBHaApYXEHHbIX MO MWCTEYEHUW YCTAaHOBMEHHOrO WM T[apaHTUAHOIO CpoKa (OOMOMHUTENbHOE
00s3aTenbCTBO).

(ab3au BBegeH deagepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
CopgepxaHve  [OMNOMHMTENBHOTO  06A3aTenbCTBa  WM3roTOBUTENs, CPOK OEWCTBUS  TaKoro



obs3aTenbCcTBa W MOPSIAOK OCYLIECTBeHMs noTpebutenem npaB Mo TakoMy 00sA3aTenbCcTBy
OnpeaenstTCs N3roToBUTENEM.
(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lMpogasey BnpaBe YCTAHOBWUTb Ha TOBap rapaHTUMHBLI CPOK, €CNIN OH He YCTaHOBMEH
N3roToBMTENEM.

Mpogasey BNpaBe NpUHATL 0683aTENBCTBO B OTHOLLEHMM HE4OCTATKOB ToBapa, OOHapYXEHHbIX MO
NUCTEYEHMM rapaHTUNHOIO CpoKa, YCTAHOBMEHHOIO U3roTOBUTENEM (OOMNOMNHUTENbHOE 0653aTENbLCTBO).

CopepxaHve gononHuTensHoro obasarencTea NpogasLa, CpoK AEeNCTBUS Takoro obasarencTea
M NOpsSdoK OCyLlecTBNeHNs notpebuTtenem npas no TakoMy 06a3aTensCTBY ONpeaensaTca JOroBOPOM
Mexay notpebutenem u npoaasLIOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. MsrotoButenb (Npoaasel)) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHapyXeHHble B
TeYeHne cpoka AeNCTBUSA SOMNOMHMTENBHOrO 00A3aTenbLCTBa, B COOTBETCTBMU C ab3auem BTOPbIM MyHKTa
6 ctatby 18 HacTosLero 3akoHa, a Nocrne OKOHYaHWs CpoKa OeNCTBUSA AONOSHUTENBHOIO 0ba3aTenscTBa
- B COOTBETCTBUU C NYHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbs 6. Ob6sa3aHHOCTb uM3roToBuTEnsd obecneynTb BO3MOXHOCTb PEMOHTa W TEXHUYECKOro
o6cnyxmMBaHusa ToBapa

M3rotoButene 06si3aH 06ecneynTe BO3MOXHOCTb UCMONb30BaHUA TOoBapa B TEYEHME ero cpoka
cnyx6bl. [Ina aTon uenu nsrotosutens obecneumBaeT peMOHT 1 TeXHUYeckoe obcnyxkunsaHme ToBapa, a
TaKkKe BbIMYCK M MOCTaBKYy B TOProBble U PEMOHTHbIE OpraHuM3aLMm B HEOOXOOUMbIX ANt PEMOHTA U
TEXHUYEeCKoro obcnykunBaHWsi OObEME W acCOPTMMEHTE 3anacHblX YacTel B TeYeHuMe Ccpoka
NpoM3BOACTBA TOBapa M MOCNEe CHATUS ero ¢ NpOM3BOACTBA B TEYEHWE CpoKa crnyxObl ToBapa, a npu
OTCYTCTBMM TAKOrO CpoKa B TeYEHMe AeCHATM NeT CO AHA nepeaayn ToBapa notpeburento.

Cratba 7. NpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTtpebuTtens nMeeT NpaBo Ha TO, YTOGLI ToBap (paboTa, ycnyra) Nnpy O6bIYHBIX YCNOBUSAX €ro
UCMNOMb30BaHNs, XpPaHeHUs, TPaHCMOPTUPOBKM WU yTunusauum Obin Ges3onaceH Ans >XWM3HW, 300POBbS
noTpebutens, oKpyxatoLlen cpeabl, a Takke He NPUYUHAN Bpea umyLlecTsy noTpebutens. TpebosaHus,
KoTopble OOMmkHbl obecnevmBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyrn) Ons XKU3HU U 300POBbSA
notpebutens, okpyXawLwen cpedbl, a Takke npedoTBpalleHMe MpUYMHEHNUs Bpeda WMYLLEeCTBY
notpebutens, ABNSAOTCA 06A3aTENbHbIMW W YCTAaHaBMNMBAKOTCS 3aKOHOM WM B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NsroToBUTENb (MCNONHUTENBL) 006513aH obecneunBaTh Ge3onacHOCTb ToBapa (paboThl) B TeueHue
YCTaHOBMEHHOro Cpoka crnyx0bbl nnm cpoka rogHoCTV ToBapa (paboThbl).

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbi 5 HacToswero 3akoHa N3roToBuTeNb (MCNOMHUTEND) He
yCcTaHoBMIT Ha ToBap (paboTy) cpok cryx0Obl, oH 06s3aH obecneuntb 6e3onacHocTb ToBapa (paboThbl) B
TeyeHne JecAaTu fneT co AHs nepenaym ToBapa (paboTtbl) noTpedbuTento.

Bpea, NpUYMHEHHbIN XXM3HW, 300POBbLI0 MW UMYLLECTBY NOTpebuTensa BcneacTene HeobecneyeHms
©e3onacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTben 14 HacTosLlero
3akoHa.

3. Ecnm pgna 6GesomacHOCTM WCMOMb30BaHuMs ToBapa (paboTbl, ycnyrun), €ero XpaHeHwus,
TPaHCNOPTUPOBKM U yTUnNusaumm Heobxogmmo cobnopaTeb crneuuanbHble npaswuna (ganee - npaswna),
nsrotosuTenb (MCnonHUTEeNb) obs3aH ykasaTb 3TWM MpaBuna B CONPOBOAMTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOW UNn MHbIM cnocobom, a npoaaseL, (MCNOMHUTENb)
0653aH OoBECTW 3TN NpaBuna Ao cBedeHns noTpebutens.

KoHcynbTaHTlNoC: NnpumeyaHue.
Mo Bompocy, kacawwemMycs npuMeHeHus absaua 2 nyHkta 4, cMm. nucbMo [occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapsbl (paboTbl, ycnyru) 3aKkOHOM MM B YCTAHOBIIEHHOM MM MOPSiAKE YCTAHOBIEHbI
obs3aTencHble TpeboBaHudA, obecneynBatowme Mx 6e3onacHOCTb ANS XU3HW, 300POBbs NOTpebuTens,
OKpy>aloLLleln cpeapbl U NpegoTBpalleHne NpUYMHEHMS Bpeaa UMYLLECTBY noTpebuTtensi, CooTBeTCcTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWsIM MNOANEXUT 06A3aTenbHOMY MNOATBEPXKOEHUIO B
nopsigke, NpeayCMOTPEHHOM 3aKOHOM M MHBbIMW MPAaBOBLIMU akTaMu.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbINOJSIHEHWE paboTbl, OKa3aHWe YCnyru), B TOM u4ucne

UMnopTHoro ToBapa (paboTbl, ycnyru), 6e3 wuHpopmaumm o6 obasaTenbHOM MOATBEPXKAEHUN €ero



COOTBETCTBMS TPeOOBaHUAM, yka3aHHbIM B NMyHKTe 1 HacTodALWwen cTaTtby.
(n. 4 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. EcnuM ycTaHOBMEHO, 4YTO nMpu cobniogeHun noTpedbuTenem YCTaAHOBIEHHbLIX MpaBuI
UCMNOMb30BaHNs, XPaHEHWsT WNN TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHSAET WU MOXET
NPUYMHUTDE BPEL >KWU3HW, 300POBbI U MMYLLECTBY MOTPeOuTens, okpyxawllewn cpege, M3rotoButenb
(ncnonnuTens, npodasel) 0683aH He3aMeanMTENbHO MPUOCTAaHOBUTL €ro NMPOM3BOACTBO (peanv3aumio)
A0 YCTpaHeHus NpWYnH Bpeaa, a B He06X0AUMbIX Criydasx NPUHATbL Mepbl MO U3bATUIO ero n3 obopoTa u
OT3bIBY OT notpebutens (notpebutenen).

Ecnv npuumHbl Bpega ycTpaHuTb HEBO3MOXHO, U3roTOBUTENb (MCNOMHUTENb) 0693aH CHATL Takow
ToBap (paboty, ycnyry) ¢ npoussogcTtsa. [Mpu HEBbINOMHEHUN W3rOTOBUTENEM (UCMOMHUTENEM) 3TOM
0053aHHOCTN YNOMHOMOYEHHbIM deaepanbHbIi OpraH WCMOMNHUTENBbHON BRacTv NpUHMMaeT Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, YCNyrn) C BHYTPEHHEro pbiHKa W (Mnu) OT noTpebutens umu
notpebutenen B nopsgke, yCTaHOBMEHHOM 3akoHoaaTenbcTtBoM Poccunckon ®enepauun.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKN, MPUYMHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM ToBapa (paboTkl, ycnyru), nognexar
BO3MELLIEHMNIO N3roToBUTENEM (MCMOMHUTENEM) B NOJIHOM O0ObEME.

6. YTpatun cuny. - ®egepanbHblin 3akoH 0T 21.12.2004 N 171-93.

Cratba 8. NpaBo noTpebutens Ha nHdopmauuo 06 nsrotosutene (McnonHuTene, NpogasLue) n o
ToBapax (pabotax, ycnyrax)

1. Tlotpebutenb BnpaBe noTpeboBaTb MpeaoCTaBneHns Heobxooumon u  [OCTOBEPHOM
uHdopmaumm ob usrotoBuTene (MCnonHWTEne, nNpoaasue), pexume ero paboTbl U peanu3yembliX UM
ToBapax (paboTtax, ycnyrax).

2. YKaszaHHasa B nNyHKTe 1 HacToslwen cTaTbM MHGOPMaUMs B HarnsgHom M JocTynHon dopme
[OBOAUTCS A0 CBedeHWs noTtpebutener npu 3akniovyeHWM OOroBOPOB KyMiM-MpogaXu v JOrOBOPOB O
BbINOMHEHNN paboT (oKa3aHwuM ycryr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxunBaHus
notpebutenen, Ha pycckom A3blke, a AOMOSIHUTENMbHO, MO YCMOTPEHWUIO U3roTOBUTENST (MCMOMHUTENS,
npogasua), Ha rocy4apCTBEHHbIX A3blkax cyobekToB Poccunckon Pegepaumm n pogHbIX Si3blkax HAapO4oB
Poccuiickon ®eaepauunn.

Cratba 9. NHopmauums o6 nsrotosutene (McnonHutene, npogasue)

1. WsrotoBuTenb (McnonmHuTenb, npogasel) o6sA3aH [oBecTM [0 cBeAeHud noTpebutens
PUpPMEHHOEe HavMeHOoBaHue (HaumeHOBaHWEe) CBOeV OpraHmsauuu, MecTO ee HaxoxaeHus (agpec) u
pexum ee paboThbl. [poaasel (MCNONHWUTENb) pasMeLlaeT yKa3aHHyo MHOPMaLMo Ha BbiBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButenb (MCnonmHWTEnb, Mpojasel) - WHAMBMAYamnbHbIA MpeanpuHuMatenbs - OOSKeH
npegoctaBuTb noTpebuTento MHgoOpMaunio O rocyAapCTBEHHOW permcTpauum W HauMeHOBaHWM
3aperncTpupoBaBLLIEro ero opraHa.

2. Ecnn BuA [edATenbHOCTM, OCYLLEeCTBASEMbI M3roToBUTeneMm (McnofHuTenem, npogasLoM),
NOAMNEXNT MNUUEH3NPOBAHMIO M (MNM) UCNOMHUTENb WMEET rOCy4apCTBEHHYIO akkpeauTauuo, OO
cBegeHus notpebutens gomkHa ObiTb goBedeHa MHopmMauus 0 Buae AEATENbHOCTUM W3roToBUTENSA
(vcnonHuTens, npogasua), HOMepe nuueH3un u (Mnu) Homepe CBUMAETENbCTBA O rOCY4AaPCTBEHHOM
akkpeguTauumn, cpokax AeVCTBUS YKadaHHbIX MULEH3UM 1 (Mnun) CBUAEeTENbCTBA, a Takke nHpopmauus ob
opraHe, BblAaBLUEM YKa3aHHbIE JIMLUEH3NIO U (MNN) CBUAETENBLCTBO.

(n. 2 B pea. ®enepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MiHdopmaums, npegycMoTpeHHasa nyHktamu 1 u 2 HacTosiwen cTaTbu, OOMKHa ObiTb AoBedeHa
[0 cBedeHus noTpebuTenen Takke MNpuM OCYLLECTBIEHWM TOProBnM, ObLITOBOTO M WHbIX BWOOB
obcnyxnBaHus noTpebuTenen BO BpEMEHHbIX NMOMELLEHNAX, Ha spMapKax, C JTOTKOB U B APYIMX cryyasx,
ecnu Toproensi, ObITOBOE W WHble BuAbl OOCNyXMBaHMA MoTpebuTenen OCyLLeCTBNASIOTCA BHe
MOCTOSIHHOIO MeCTa HaxoXAeHus npoAasLa (UCMoNHUTENS).

Cratbs 10. MHdopmauusa o ToBapax (paboTax, ycnyrax)

1. NsroTtoButens (ncnonmHutens, npodasel) 0653aH CBOEBPEMEHHO NpedocTaBnsaTb noTpebutento
HeobxooMMyt0 M [OCTOBEPHyH WHGOpMauMio O ToBapax (paboTax, ycnyrax), obecrnedvBatoLLyto
BO3MOXHOCTb UX MpaBuIibHOro Bbibopa. Mo oTgoenbHbiM Bugam ToBapoB (paboT, ycnyr) nepeveHb u
cnocobbl AoBedeHus nHdopmaumm 0o notpebutens yctaHaenueatoTca [MpaBuTenbctBom Poccuiickon
denepaumu.

2. IHpbopmaums o ToBapax (paboTtax, ycnyrax) B o6s3atensHOM nopsake AormkHa coaepxarhb:

HaMMeHOBaHMWe TEeXHUYECKOro pernaMmeHTa WunM WHOe YCTaHOBIEHHOE 3aKoHo4aTeNbCTBOM
Poccuiickon ®defepaumm 0 TEXHUYECKOM perynMpoBaHUM U CBUAeTenbCcTBylolee 06 obsasaTernbHOM



NOATBEPXXAEHUN COOTBETCTBMSA TOBapa 0603HaYeHue;
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBedeHMss 06 OCHOBHbIX MOTPEOWUTENbCKMX CBOWCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHWM
NPOAYKTOB MWTaHWs CBEAEHUS O cocTaBe (B TOM 4MCle HaMMeHOBaHWE MCMONb30BaHHbIX B Mpouecce
N3roTOBMEHUS] NPOAYKTOB MUTAHMS MULLEBbIX J00aBOK, BUMONorMyeckn akTUBHbIX Ao0aBoK, nHGOpMaums
O Hanmuuuu B NPOAYKTax MWUTAHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXEHEPHO-
MOOUMPULMPOBAHHBLIX OPraHW3MOB, B Criydae, €CnvM CodepXaHue YyKasaHHbIX OpraHu3MOB B TakoM
KOMMOHEHTE cocTaBndeT Gonee [OEeBATM OeCATbIX MpoueHTa), NULLEBON LIEHHOCTW, HasHayeHun, ob
YCNOBUSX NMPUMEHEHMUS U XpPaHEeHMs NPOAYKTOB NUTaHUs, 0 cnocobax U3roToBneHus rotoebix 6ntoa, Bece
(obbeme), pate M MecTe WIrOTOBNEHMS W YNakoBKM (pacdacoBku) NPOAYKTOB MUTaHMA, a Takke
cBedeHus1 O NPOTMBOMOKa3aHWaX AN WX NPUMEHEHWs npu oTAenbHbliX 3aboneBaHusx. [lMepeveHb
ToBapoB (paboT, ycnyr), MHoOpMauus O KOTOPbIX AOMMKHA codepxaTb NPOTMBOMNOKa3aHus ONna ux
NpMMeHeHNs Npu oTAeNbHbIX 3aboneBaHusax, yTeepxxaaetcs MpasutenscTBom Poccuickon ®egepauum;
(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnsix u ycrnoBusi npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM 4ucrie npu onnaTe
ToBapoB (paboT, ycnyr) yepe3 onpegeneHHoe Bpemsa nocre uMx nepefadn (BbINMOMHEHWs, OKa3aHus)
notpebutento, MOMHYI CyMMy, MOAfMeExallylo Bbinnate notpebutenem, u rpaduk noraweHus 3TOn
CYMMb;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-$3)
rapaHTUHbBIA CPOK, €CNN OH YCTaHOBMEH;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

npasuna n ycnosus 3deKTMBHOrO 1 6e30nacHoOro NCnonb3oBaHs ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTudeckon adPEKTMBHOCTU TOBAPOB, B OTHOLLEHWUW KOTOPLIX TpeboBaHue o
HanM4YumM Takom nHdopmaunm onpeaeneHo B COOTBETCTBUMN C 3aKOHOA4ATENBCTBOM 00 aHeprocbepexxeHnm
M O NOBbILLEHNN 3HEPreTUYEeCKon aPPEKTUBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CIy>0bl UK CPOK FOAHOCTU TOBapOB (paboT), YCTAHOBIEHHbIN B COOTBETCTBUN C HACTOALLUM
3akoHOM, a Takke cBefeHNsi 0 HeobXoaNMbIX OENCTBUSIX NOTPEOUTENSA MO UCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSIX MPU HEBBIMOMHEHWUM TaKUX AEVCTBUN, ecnn ToBapsbl (paboTbl) MO UCTEYEHUU
yKa3aHHbIX CPOKOB MPeACTaBMsioT ONacHOCTb AMNS >KM3HW, 300POBbs M MMyLlecTBa notpebutens wnu
CTaHOBATCH HEMPUIOAHLIMU AN UCMONb30BAHUA MO Ha3HAYEHWIO;

agpec (MecTto HaxoxaeHus), (UPMEHHOE HaMMeHOBaHWe (HauMeHOBaHWME) W3roTOBUTENS
(ncnonHuTens, npogasua), YNOSTHOMOYEHHOW OpraHm3auun Wnuv YNnosIHOMOYEHHOro WHAMBUAYarbHOro
npeanpuHMmarens, UMnopTepa;

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

nHgpopmaumio o6 obaszaTtenbHOM MNOATBEPXKAEHUN COOTBETCTBMA TOoBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbM 7 HacTosILLero 3akoHa;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MHGOPMaLIMIO O MpaBuax NPOAaXn TOBApPOB (BbINOMHEHUSA paboT, okaszaHust ycnyr);

yKka3aHMe Ha KOHKpPETHOe 5Muo, KOTOpoe OyaeT BbINOMHATbL paboTy (okasbiBaTb YCnyry), u
WHGOPMaLIMIO O HEM, ECIU 3TO UMEET 3HaYeHne, Ncxoas U3 xapakrepa paboTsl (ycnyru);

(ab3au BBegeH depepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha MCcnonb3oBaHue hOHOrpPaMM Npu okasaHum passrekaTenbHbIX YCIyr NCAOMHUTENSAMM
My3blKarnbHbIX NPOU3BEeAEHUIA.

(ab3au BBegeH degepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaembii notpebutenem ToBap Obin B ynoTpebneHum wunmM B HEM YCTpaHsncs
HeJocCTaToK (HegocTaTku), NoTpebuTento fomkHa ObITh NpefocTaBneHa nHdopmaums 06 3ToMm.

3. VHdopmaumsa, npegycMOTPEHHast MYHKTOM 2 HacTosiLen cTaTbW, LOBOAMTCA A0 CBefeHus
notpebutenen B TEXHWYECKOW [OOKYMEHTauuu, npunaraeMon K ToBapam (paboTtam, ycriyram), Ha
3TMKETKaxX, MapKUPOBKOM WIM WHbIM CMOCOOOM, MPUHATLIM AMs OTAENbHbIX BMAOB TOBApoB (pabor,
ycnyr). MHgopmauma o6 obsisaTenbHOM MOATBEPXKOEHWM COOTBETCTBMS TOBApOB MNpPEeACcTaBnsieTcs B
nopsigke M cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHogaTenbCcTBOM Poccuiickon Pepepaumm o
TEXHUYECKOM PEerynmpoBaHuu, 1 BKIKOYaeT B cebs cBeAeHNs 0 HOMepe AOKYMEHTa, NMOATBEPKAAOLLEro
Takoe COOTBETCTBUE, O CPOKE ero AencTensi U 06 opraHnsalmm, ero BolgaBLLEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Ab63ay yTpatun cuny. - degepanbHblvi 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npogasua (MCNonHMTENs)

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHULUNAMNBHbLIX OpraHn3auui TOproenu, 6uITOBOMO U UHbIX
BMOOB obOcnyxuBaHust notpebutenen ycTaHaBNUBAETCS MO peLUeHW0 COOTBETCTBEHHO OpraHoB
NCNONHUTENBLHOM BNactu cybbekToB Poccuinckon depepanim n opraHoB MECTHOrO CamoynpaBreHust.

2. Pexnm paboTbl opraHnsaumi, oCyLLeCTBNAOLWMX eATEeNbHOCTb B chepax TOproBoro, 6uITOBOro



M WHBIX BUOOB 0BCNYXMBaHWUA NOTpeGuTeneil U He ykasaHHbIX B MyHKTe 1 HacTosAWeih cTaTbk, a Takke
VHOMBMAOYanNbHbIX NpeanpuHMMaTeneii yctaHaBnMBaeTcs MU CaMOCTOATENBHO.

3. Pexum paboTbl npoaasLa (UCNONHUTENS) AOBOOAUTCS OO0 CBeAeHus notpebuTeneit U OoMmKeH
COOTBETCTBOBAaTb YCTAaHOBIEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb MW3roTOBUTENS (MCMONHWTENS, MNpodaBLa) 3a HeHagmnexallyto
WHcpopmaumio o ToBape (pabote, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTpeGuTento He npeaocTaBfieHa BO3MOXHOCTb He3aMeaMTENbHO MONyYnUTb Mpu
3aknio4eHmMn gorosopa nHopmaumio o Toeape (pabote, ycnyre), oH BnpaBe notpeboBaTtb OT npoAasLa
(ncnonHuTens) BO3MeLLeHUst YObITKOB, MPUYUHEHHBIX HEOBOCHOBAHHBLIM YKMOHEHWEM OT 3aKMH4YEeHUs
AOroBopa, a ecnv JOroBop 3aK4YeH, B pa3yMHbIW CPOK OTKa3aTbCHA OT €ro UCMOMHEHUsa u notpeboBaTb
BO3BpaTa ynfiayeHHoW 3a ToBap CyMMbl Y BO3MELLEHUst OPYrnx yobITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpn oTKase OT ucnonHeHus poroBopa notpebutens o693aH BO3BpaTMTb TOBap (pesynbraT
paboTbl, yCnyru, ecnv 3To BO3MOXHO MO UX XxapakTepy) npogasLy (MCNOMHUTENHo).
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Tlpogasey (ucnomHuTeEmMb), HE MNPEAOCTaBMBLLMIW MOKynaTento MOMHOM W [OCTOBEPHOMN
WHpopmaumm o ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 MyHKTamn 1 - 4
ctatb 18 unu nyHkTom 1 ctatbn 29 HacToswero 3akoHa, 3a HegocTaTkm ToBapa (paboTkl, ycnyru),
BO3HMKLUME NOCNe ero nepegayn notpebutento BCNeacTsne OTCYTCTBUS Y HEro Takor MHopMaLnn.

(n. 2 BBegeH PepnepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. TMpu npuyMHEHMM Bpeda XKW3HKW, 340POBbI0 M UMYLLECTBY MNoTpebutens BcneacTeue
HenpeaocTaBeHns eMy MOSIHOWM U AOCTOBEPHOWN MHpopMauun o ToBape (paboTe, ycniyre) notpebutens
BrpaBe notpeboBaTh BO3MELLEHMS TAKOro Bpeaa B nopsiake, NpeaycMOTPEHHOM cTaTben 14 HacToALwero
3akoHa, B TOM 4MCMe TMOfHOMO BO3MELLEHNUS YObITKOB, MPUYMHEHHBLIX MPUPOAHLIM ObObekTaMm,
Haxoaswmmcs B COOCTBEHHOCTM (BriageHum) notpebuTensi.

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. lMpu paccmoTpeHun TpeboBaHWiA NOTPebuTens O BO3MELEHUM YObITKOB, NPUYMHEHHbIX
HeJOCTOBEPHOM WMNN HEAOCTATOMHO MOSIHOW MHGopMaunen o ToBape (paboTe, ycnyre), Heobxoaumo
ncxoouTb U3 NpeanonoxeHnss o6 oTCyTCTBUM Yy NOTpebuTens chneumnanbHbiX MNO3HAHUA O CBOWCTBaX W
XapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb W3roTOBUTENHA (UCMOMHUTENd, npodasBua, YNONHOMOYEHHON
opraHusaumm uUnu yrnoriHOMOYEHHOro UHAMBUAYANbHOIO NpeanpuHUMaTens, UMNopTepa) 3a HapylleHue
npae notpebutenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npaB noTpebutenen n3rotoBUTeNb (MCNOMHUTENb, NPOAABEL, YNOSIHOMOYEHHas
opraHusauus WAM  YNOMHOMOYEHHbIN  WHAMBWMAYambHbIA  MpegnpuHUMaTtenb, UMNopTep) HeceT
OTBETCTBEHHOCTb, MPegyCMOTPEHHYO 3aKOHOM UMW AOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. EcnM WHOE He YCTaHOBMEHO 3aKOHOM, YObITKM, MpPUYMHEHHble MoTpebuTento, nognexar
BO3MELLIEHWNIO B MOSIHON CYMMe CBEPX HEYCTOMNKM (MEHKN), YCTAHOBIIEHHOW 3aKOHOM MITM JOTOBOPOM.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Ynnata HeycTolku (MeHW) u BO3MeLLleHUe YObITKOB He OCBOOOXAAT W3roTOBUTENS
(vcnonHuTens, npogasLa, YNOMHOMOYEHHYIO OpraHM3auuto UM YNOSIHOMOYEHHOTO MHOUBMAYaNbHOIO
npegnpuHMMaTensi, UMNopTepa) OT MCMNOJIHEHUS BO3NOXEHHbIX Ha Hero obsi3aTensCcTB B HaType nepen
notpedutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTeNb (UCNOMHMTEND, NPOAABEL, YNONHOMOYEHHAs OpraHn3auus unm yrnornHOMOY€EHHbIN
WHAMBMAOyanbHbI  NpeanpuHMMaTens, wWMIopTep) ocBoboxgaeTca OT  OTBETCTBEHHOCTM  3a
HeucnonHeHve obs3aTenbCTB MW 3@ HeHagnexailee WUCnoriHeHne obs3aTtenbCTB, eCnu AOoKaXeT, YTo
HeucrnonHeHve o6s3aTenbCTB UMM WX HeHaanexawee MWCMNOoMHeHMe Mpou3oLWfo  BcreacTeve
HEenpeogonMMoNn Cusbl, a Takke MO UHbIM OCHOBaHWUSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHua notpedbutens ob ynnaTe HeyCTOWKM (NeHu), NPeayCMOTPEHHOW 3aKOHOM W
AOroBOPOM, noanexaT YAOBNEeTBOPEHNIO U3rOTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW
opraHusauvMen unM  YNorHOMOYEHHbIM  MHOUBMAYamNbHbIM  NpeanpuHuMaTeneM, WMMNOPTEPOM) B
A0BpPOBONILHOM MOPSAKE.



(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. lpu ypoBneTBOpeHUM cyaoM TpeboBaHWI MNOTPEOUTENS, YCTAHOBMEHHbLIX 3aKOHOM, CYA
B3bICKUBAET C M3roToBUTENs (MCNONMHWUTENsl, MpOoAaBuUaA, YMNOJIHOMOYEHHOW OpraHuM3auuu  unu
YNOITHOMOYEHHOTO  MHAMBMAYANbHOrO  npegnpuHumartens, wMmnoptepa) 3a HecobrniogeHve B
AobpoBONbHOM MopsiaKe YOOBMETBOPEHMS1 TpeboBaHWi MoTpebuTens wTpad B pasmepe NSATbOECAT
NMPOLIEHTOB OT CYMMbI, MPUCYXAEHHOM Cy40M B NOJb3y NoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnun c 3asBneHuem B 3awuTy npaB noTpebutensa BbICTynawT obLleCTBEHHble 00beauHEHUsI
notpebutenen (Mx accoumaLmm, Cot3bl) UM OpraHbl MECTHOrO CaMOyrnpaBneHns, NATb4ecAT NPOLEHTOB
CYMMbl B3bICKQHHOIO LUTpada nepeyncnsaoTcs ykazaHHbiM ob6beanHeHusaM (UX accoumalmsm, col3am)
W opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHMM Bpeaa, NPUYMHEHHOrO BCMeACTBME HEeLOCTaTKOB TOBApOB, paboT vnu ycnyr cm.
Tarke naparpad 3 rnaebl 59 K PO.

Cratbst 14. IMyLlecTBEHHas OTBETCTBEHHOCTb 3a Bpefd, NPUYMHEHHbLIA BCNEACTBME HELOCTATKOB
ToBapa (paboThbl, ycnyru)

1. Bped, MNPUYMHEHHBIN >KWU3HW, 3L00OPOBbID WM  MMYLLECTBY noTpebutens BcreacTeve
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HeJocTaTkoB ToBapa (paboTbl, ycnyru),
NOAMNEXNT BO3MELLIEHUIO B NOMHOM obbeme.

2. lpaBo TpeboBaTb BO3MELlEHMS Bpeda, MNPUYMHEHHOro BCMEACTBME HeOOoCTaTKoB TOBapa
(paboTbl, ycnyru), npM3HaeTcs 3a MobbiM NOTEPNEBLUNM HE3ABMCMMO OT TOr0, COCTOS OH B JOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLIOM (MCMOMHUTENEM) UMK HeT.

3. Bpea, NpUYMHEHHbIN XXWU3HW, 340POBbI0 UMK MMYLLECTBY NOTPebuTens, NOANEXMT BO3MELLEHMIO,
€crnu Bpep NpUYMHEH B TEYEHNE YCTAHOBIEHHOIO CPOKa CryObl My cpoka rogHocTy ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) OOMKEH OblTb YCTAaHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4
ctaTtbm 5 Hactoswero 3akoHa CpoOK CryxObl WM CPOK FOAHOCTW, HO OH HEe YCTaHOBMeH, nnbo
notpebutento He Obina npegocTaBrneHa MonHasi U JOCTOBepHas MHopmaumst O Cpoke CryxObl mnu
CpoOKe rogHocTu, nubo notpebutenb He Obin NPOMH(OPMUPOBAH O HEOOXOAMMbBIX AEWCTBUAX MO
UCTEYEHUM CpoKa CnykObl MNU Cpoka rOAHOCTU U BO3MOXHbLIX MOCNEACTBUSAX MPU HEBLIMONTHEHWM
yKas3aHHbIX AencTBun, nnbo ToBap (pesynbTaT paboTbl) MO MCTEYEHUM ITMX CPOKOB MpencTaBnsieT
ONacHOCTb AN XW3HW W 300pOBbS, Bped MNOANEXUT BO3MELLEHWIO HEe3aBUCMMO OT BPEMEHWU ero
NPUYNHEHNSI.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnun B cooTBeTCTBMM C NyHKTOM 1 cTaThn 5 HacTodAwero 3akoHa nM3roToBUTENb (MCMOMHUTENb) He
yCTaHOBUI Ha ToBap (paboTy) cpok CnyxObl, Bpen noanexuT BO3MELLEHUIO B Cllydae ero NpuyYnHeHus B
TeYeHne [JecsaTu NeT co OHA nepedadn ToBapa (paboTbl) noTpebutento, a ecnu OeHb nepepayvv
YCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBIIEHUS TOBapa (OKOHYaHMUS BbIMNONIHEHMSA paboThl).

Bpead, NpuUYMHEHHbIV BCNeACTBME HEQOCTATKOB TOBapa, NMOAMNEXWUT BO3MELLEHMIO NPOAaBLOM UMn
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEpPMEBLUETO.

Bpea, NpuuMHEHHbIM BCRNeACcTBME HeOOCTaTKOB paboTbl UNM ycnyru, noanexuT BO3MELLEHUIO
ucnonHuTenem.

4. VisrotoBuTEnb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN XXN3HW, 300POBbIO
U NMyLLLeCTBY NoTpebuTens B CBA3M C MCNONb30BaHMEM maTepuanos, 060pyaoBaHus, MHCTPYMEHTOB U
WHbIX CpeacTB, HEoOXOAMMbIX AN NMPOM3BOACTBA TOBApOB (BLIMOMHEHWs paboT, okasaHus YCnyr),
HEe3aBMNCKMMO OT TOro, NO3BOJSAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWM BbISBUTb MX OCODOblE CBOWCTBA
Unn HeT.

5. UarotoBuTtenb (ucnonHuTenb, NpofaeeL,) ocBOOOXAAETCA OT OTBETCTBEHHOCTU, ECMNU OOKAXET,
4YTO Bpe NPUYMHEH BCNEACTBME HEMPEOOONIMMON CUMbI UMW HapYLUEHUS NOTPebuTenem yCTaHOBIEHHbIX
npaBun UCMONb30BaHUSA, XPaHEHMS NN TPAHCMOPTUPOBKKN ToBapa (paboThkl, ycryru).

KoHcynbTaHTlNoC: NnpumeyaHue.
O KomneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratbs 15. KomneHcaums mopanbHoro Bpega

MopanbHblii  Bpef, MNPUYUHEHHBIR MNOTPebuTenio BCMeACTBME HapyLEHUs W3roToBUTENEM
(McnonHuTenem, NPoAaBLOM, YNOMTHOMOYEHHOW OpraHu3aumer Unm ynosriHOMOYEHHbIM UHANBUAYATbHLIM
npeanpuHMmaTtenem, UMNopTepom) npaB MoTpebutens, NpedyCMOTPEHHbIX 3aKOHaMU W MPaBOBbLIMU



aktammn Poccunckon degepaumm, perynupyroLmumMm OTHOLWEHNST B 06nacTy 3almThl NpaB notpebutenen,
NOAMNEXWT KOMMEHCAUMU MpUYMHUTENEeM Bpeda Mpu HanmuuMu ero BuHbl. Pasmep komneHcauumu
MOparbHOro Bpeda OnpedensieTcss CygoM W He 3aBMCUMT OT pa3mMepa BO3MELLEHUS UMYLLLECTBEHHOMO
Bpeaa.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

KomneHcauuss  MopanbHOrO  Bpeda  OCYLLEeCTBISETCA  HEe3aBMCMMO  OT  BO3MeELLEHMS
UMYLLLECTBEHHOIO Bpeaa U NOHEeCEHHbIX NoTpebutenem yobITKOB.

Cratba 16. HegencTBUTENbHOCTL YCNOBMI AOroBOpa, YLLEMNALLMX NpaBa noTpebuTtens

1. Ycnosus poroBopa, yuwemnswowue npasa notpedbutenss nNo CpaBHEHWIO C MpaBunamu,
YCTaQHOBMEHHbIMX 3aKOHaMW MMM WMHbIMKM NpaBoOBbiMW akTamu Poccuiickon ®Pepepauum B obnactu
3awmThl NpaB notTpebutenen, NPU3HaKTCA HeOENCTBUTEMNbHBIMM.

Ecnu B pe3synbrate NCMOMHEHWS AOroBOpa, YLWEMISOLWero npasa notpeduTens, y HEro BO3HWKNN
yObITKM, OHW NoAniexaTt BO3MELLEHUIO N3rotoButenem (MCNonHUTeneM, NpoAasLOM) B NOSIHOM O06beMe.

2. 3anpelaeTtca obycrnoenuBaTtb nNpuobpeteHne ogHMX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
nprvobpeTeHneM uHbIX TOBapoB (paboT, ycnyr). YObITKA, MpUYMHEHHble MOTPebuTento BcneacTeue
HapylleHs ero npaea Ha cBOOOAHBIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLialTca NpoaaBLOM
(ncnonHuTenem) B NonHom obbeme.

3anpeuwlaetca obycnoenvBate yAOBMETBOpeHWE TpeboBaHUN noTpedbuTtenen, npeabsiBrsemMbiX B
TeYeHue rapaHTMNHOIo CPOKa, YCrOBUSMU, HE CBA3aHHBIMM C HegoCTaTKaMy ToBapos (paboT, ycnyr).
(ab63au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. NMpogasey (ucnonHuTens) He Brnpase 6e3 cornacus NoTpebutens BbINOMHATL AOMNONHUTENbHbLIE
paboTbl, ycnyru 3a nnaty. [NoTpebutens BnpaBe oTka3aTbCs OT onnaThl TakMx paboT (ycnyr), a ecnm oHu
onnayeHbl, NoTpebuTens BnpaeBe noTtpeboBaTb OT nNpogasua (MCMONHWUTENS) BO3BpaTa YniavyeHHOoN
cymmbl. Cornacue notpebutens Ha BbINOMHEHWE AONOMHUTENBHBLIX paboT, ycnyr 3a nnaTty ogopmMnseTcs
npogaBUOM (MCMOMHMUTENEM) B MUCbMEHHOW OpMe, €Crnv MHOE He NpedycMOTPeHO deaeparnbHbIM
3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M MOPSAOK onnaTtbl NpU npodaxe ToBapoB (BbiNOMHEeHUU paboT, okasaHum
yenyr)

(sBegeHa dPepepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. Mpopasey, (McnonHuTens) obs3aH obecnednTb BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr)
nyTeM WCMOMb30BaHMS HaLMOHAambHbBIX MIAaTeXHbIX WHCTPYMEHTOB, @ TakkKe HalWyHbIX pacyeToB Mo
BbIGOpY NoTpebuTensi.

O6na3aHHOCTE 0becneynTb BO3MOXHOCTb OMnaThl TOBapoB (paboT, ycnyr) ¢ MCNONb30BaHMEM
HaUMOHanbHbIX MNMATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHarbHOW CUCTEMbI MMAaTEXHbIX KapT He
pacnpocTpaHseTcsl Ha CYObEeKTOB NpeAnpuUHMMAaTENbCKON OeATENbHOCTW, BbIpydka OT peanusauuu
TOBapoOB (BbINOMHEHMS paboT, okasaHusa ycnyr) 6e3 ydeTa Hanora Ha Ao6aBMEHHYH CTOMMOCTb WU
fanaHcoBad CTOMMOCTb akTMBOB (OCTaTO4HAsi CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuarnbHbIX
aKTMBOB) KOTOpPbIX 3a MpPeALecTBYOLWMN KaneHaapHbI ro4 He npeBbllaeT npeferibHble 3HavYeHus,
ycTaHoBneHHble NpaBuTenscTBom Poccuiickon ®egepaunv 4ns MUKPONPEeanpUsTUA.

2. Onnata ToBapoB (paboT, ycryr) MOXeT NPOU3BOAUTLCA MOTpebutenem B COOTBETCTBMU C
yKkasaHuem npogasua (UCMOMHMTENSI) MYTEM pacyeToB 4epe3 CYObEKTOB HaUWMOHANbHOM MNNaTeXHON
CUCTEMbI, OCYLLECTBMSKLINX OKa3aHWe MnaTexXHblX YCnyr B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®efepauun 0O HaLMOHaNbLHOW MNMAaTEXHOW CcuUCTeMe, €ecnv MHOe He YCTaHOBMEHO
denepanbHbIMU 3aKOHAMK UNN UHBIMW HOPMaTMBHBIMU NPaBOBbLIMK akTaMmu Poccuickon ®epnepaunn.

3. Mpu onnate TOBapoB (paboT, ycrnyr) HanMYHLIMU OEHEXHbIMW CpeAcTBaMu 00s3aTenbCTBa
notpebutens nepeg npogaBUOM (MCMONMHWUTENEM) MO onfate ToBapoB (paboT, ycnyr) cuuTarTcs
WCMOMHEHHbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHWS HaNMYHbIX AEHEXHbIX
CpeAacTB npopasuy (MCnonHWUTEN) nubo nnaTtexHoOMy areHTy (cybareHTy), OcCyLlecTBRsioLemMy
OeATeNbHOCTb No NpuemMy nnaTexen pusnyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda MnpedocTaBnsieMblXx noTpebuTenem
HanMYHbIX OEHEeXHbIX cpeacTB 6e3 OoTKpbITUS GaHKOBCKOro cueta obAsaTenbCcTBa notpebutens nepen
npoaaBLOM (MCMOMHMTENEM) NO onfaTte ToOBapoB (paboT, ycrnyr) CYMTalTCA UCMOSNTHEHHBIMU B pa3Mepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HanMYHbIX OEHEXHbIX CPEACTB
KpeauTHOM opraHusdaumMm numbo 6aHKOBCKOMY MNnaTexHOMY areHTy (cybareHTy), OCyLLeCTBASALWUM
AeATenbHOCTb B COOTBETCTBMM C 3aKkoHogaTenbCcTBOM Poccuinckon ®Pepepaumm O HauUMOHanbHOWM
nnaTexHon cucteme.

Mpu onnate TOoBapoOB (PaboT, ycrnyr) NyTeM nepesoga OEHEXHbIX CPEACTB B paMKax NPUMeEHSeMbIX



dopm OesHanuuHbIX pacyeToB obsAsaTenbcTBa MOTPeOUTENs neped NpPOAaBLOM (MCMOMHUTENEM) Mo
onnarte ToBapoB (paboT, ycryr) cyMTalTCH WCMONHEHHbIMU B CYMMe, YKa3aHHOMW B pacriopshKeHuu O
nepeBoOde [JEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXKOEHUS €ro WCMNOSHEHUsT OBCnyXuBatoLLen
notpebutens KpeauTHOM opraHnsauunen.

4. lMpu onnate ToBapoB (paboT, ycnyr) npodaBuy (MCMOMHWUTENIO) 3anpeLLleHo ycTaHaBnMBaTb B
OTHOLUEHMN OAHOro BMAa TOBapoB (paboT, ycnyr) pasnu4yHble LeHbl B 3aBMCMMOCTU OT crnocoba ux
onnaTtbl MOCPEeACTBOM HaNUYHbIX PacyeToB UMK B paMKax npuMeHsieMbiX hopM Be3HanmMyHbIX pac4eTos.

5. MNpopaBey, (UcnonHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy noTpebuTtensa ybbiTku,
Bbl3BaHHblE HapyLeHnem TpeboBaHUi NyHKTa 1 HACTOSALWEN cTaTb.

Cratba 17. CynebHas 3awmta npas notpedbuTenen

1. 3awmTa npaB NnoTpebuTenen OCyLLECTBSIETCS CyaO0M.

2. Nckn o 3awmTte npae notpebutenen Moryt ObiTb NpeabsiBNeHbl Mo BbIGOpy uctua B cyd no
MECTY:

HaXOXOEeHUs opraHM3auuun, a ecrnm OTBETYMKOM ABNSIETCA MHAMBMAYANbHbLIA NpeanpuHMMaTensb, -
€ro XUTenbCTBa,

XUTenbcTBa Unun npebbiBaHNs UCTLA;

3aKMIOYEHMS UM UCNOSTHEHUS AOroBopa.

Ecnu uck Kk opraHmsaumm BbiTEKAeT U3 AeATENbHOCTU ee dunuana nnm npeactaBUTensCTBa, OH
MOXET ObITb NPEabSIBIIEH B CYA NO MECTY HAXOXAeHUs ee ounuana unm npeacraBuTenbCcTBea.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTtpebutenun, uHble MCTUbI MO WCKaM, CBA3aHHbIM C HapylweHuem npas notpebutenen,
ocBobOXOalTCsl OT ynfaTtbl FOCYyQapCTBEHHOW MOLUMMHbI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon degepauun o Hanorax n cbopax.

(n. 3 B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebuTtens npu obHapyxeHun B TOBape HeAoCTaTKOB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

1. NoTpebutens B cnyyae obGHapyXeHUsA B TOBape HeOOCTAaTKOB, ECNIN OHW He OblM OroBOPEHBI
npoAasLOoM, Mo CBOeMY BbiOOpY Bnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe Mapku (3TUX e Modenu u (nu) apTukyna);

noTpeboBaTb 3aMeHbl HAa TaKOW e ToBap ApPYron Mapku (Moaenuv, apTukyna) ¢ COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHON LiEHbI;

noTpeboBaTb COPasMepPHOro YyMEHbLLIEHUS NOKYMHOW LiEHBbI;

notpeboBatb He3ameanuTenbsHOro ©6e3BO3ME3OHOro YyCTpaHeHus HeaoCTaTKoB ToBapa wnu
BO3MELLEHNSA pacXxOf4oB Ha UX ucrnpasneHme notTpeburenem nnm TpeTbUM NULOM;

OTKasaTbCs OT UCMOMHEHUA OOroBopa Kynnu-npoaaxu u notpeboBaTtb Bo3BpaTta ynnavyeHHoOM 3a
ToBap cymmsbl. o TpeboBaHuioO nNpodaBua M 3a ero cyet NOTpebuTenb JOMKEH BO3BPaTUTb TOBap C
HegocTaTKaMu.

Mpun aTom NoTpebuTtens BNpaBe NOTpeboBaTb TAKKE NOMHOMO BO3MELLEHUS] YObITKOB, MPUYNHEHHBIX
eMy BCNeACTBME MNPOAaXu ToBapa HeHaanexawero kadectBa. YObITKM BO3MELLAOTCA B CPOKMW,
YCTaHOBMEHHbIE HacTosiwMM  3akoHOM Anis  YOOBMNETBOPEHWS  COOTBETCTBYHLIMX  TpeboBaHWi
notpedutens.

B OTHOLWIEHMM TEXHMYECKM CINOXHOro ToBapa MNOTpeduTenb B crydyae OOHApPYXEHUS B HeM
HeJOCTaTKOB BMnpaBe OTka3aTbCs OT WUCMOMHEHWst LOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta
ynfavyeHHOW 3a TakoW ToBap CyMMbl NMOO MpeabsBUTbL TPeOOBaHME O ero 3amMeHe Ha ToBap 3TOM Xe
Mapku (Mogenu, apTuKyna) WM Ha Takon e ToBap [nApyroh Mapku (Mogenw, apTukyna) c
COOTBETCTBYIOLUM MNepepacHeToM MOKYNHOW LeHbl B TeyYeHue NsATHaguatu AHeM CO OHA nepegayu
notpebutento Takoro ToBapa. [lo uCTeYeHMM STOrO CpoKa yKas3aHHble TpeboBaHusa noanexar
YyOOBMETBOPEHMWIO B OAHOM U3 CreAyoLwux Cry4yaes:

obHapyXeHune CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHUSI HE4OCTATKOB TOBapa;

HEBO3MOXXHOCTb WCMOMb30BaHWA ToBapa B TEYEHWE KaX[oro rofda rapaHTUAHOrO cpoka B
COBOKYNHOCTM Gonee 4yem TpuauaTb OHeEW BCNEACTBUE HEOOHOKPATHOrO YCTPAHEHWUsI ero pasrnuuyHbIX
HeJoCTaTKoB.

lMepeyeHb TeEXHWYECKM CMOXHbIX TOBapoB yTBepxaaetca [paButensctBom Poccuiickon
denepaumu.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)



2. TpeboBaHus, ykasaHHble B MyHKTEe 1 HACTOALWEN CTaTbW, MPeabsBASTCSA noTpebutenem
npogasuy nvMbO  YNOMHOMOYEHHOW OpraHu3auMnm WM YNONIHOMOYEHHOMY  MHAMBUAYanbHOMY
npegnpvHMMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebutens BNpaBe NpegbsaBuTb TpeboBaHMs, yka3aHHble B ab3auax BTOPOM U MSATOM MyHKTa
1 HacTosiWwen cTaTbW, W3rOTOBUTEMO, YMONIHOMOYEHHOW OpraHv3aumM Unu  YrnorHOMOYEHHOMY
UHAVBMAYanNbLHOMY NpeanpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npegbsaABneHus atux TpeboBaHui noTpebuTens BnpaBe BO3BPATUTb M3rOTOBUTENO UMK
uMnopTepy ToBap HeHaanexallero ka4ecTsa u notpeboBaTb Bo3BpaTa ynradeHHOM 3a Hero CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YT1patun cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro MMM TOBApHOrO Yeka IMbO WMHOro [OOKYMEHTa,
yOOCTOBEPAOLWMX hakT U ycrnoBus MOKYMKM ToBapa, He SBMSETCA OCHOBaHWEM [ANd OTkas3a B
yAOBMETBOPEHMM ero TpeboBaHu.

Mpopasey (n3rotoBuTEnb), YNOJSIHOMOYEHHas opraHm3auus unm YMNOJSTHOMOYEHHbIV
UHAMBUAYanbHbIV NpeanpuHumMaTenb, umnopTep o6s13aHbl MPUHATL TOBAp HeHagsexallero Kayecrea y
notpebutensa n B cny4yae HeobGXxooMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTsa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuymMHax BO3HWKHOBEHWS HELOCTATKOB TOBapa npoaasel, (M3roToBUTEb),
YNOMHOMOYEHHAasi opraHn3auusa Unu yrnormHOMOYEHHbIA MHAMBUAYamNbHbIN NpeanpuHUMaTeNb, UMNopTep
00s3aHbl MpPOBECTU 3JKCNEepTU3y ToBapa 3a CBOM CYET. JKcrnepTv3a ToBapa MpPOBOAUTCA B CPOKW,
ycTaHoBMneHHble ctatbamm 20, 21 n 22 HacTtoswero 3akoHa Ansi yAOBNETBOPEHMS COOTBETCTBYHOLLMX
TpeboBaHui noTpebutens. NoTpebutens BNpaBe NpUCYTCTBOBATL NpY NPOBEAEHMUN IKCMEPTM3bI TOBapa
MU B cny4ae Hecornacus ¢ ee pesyrnbTataMy OCMOPUTb 3aKkioYeHWe Takow 3JKCnepTusbl B cyaebGHOM
nopsiake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Ecnu B pe3synbrarte 3kcnepTu3bl ToBapa YCTaHOBMEHO, YTO €ro HeJoCTaTKM BO3HUKIM BCNeACTBUE
0BCTOATENBLCTB, 3@ KOTOPbIE HE OTBEYaeT npoaaseL (M3roToBuTENb), NOTPebuTens 06s13aH BO3MECTUTb
npoaasLUy (M3roTOBMTENK), YNOMHOMOYEHHON OpraHM3aLMn Unm ynoriHOMOYEHHOMY WHOUBUAYaNbHOMY
npeanpvHMMaTtento, MMNopTepy pacxodbl Ha MNpOBedeHUEe 3SKCMepPTU3bl, a TakKe CBHA3aHHble C ee
npoBeLeHNEM pacxodbl HA XpaHeHne N TPaHCNOPTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopaBen (u3roToBWUTEMb), YMNOMHOMOYEHHass oOpraHu3auus WnM  YNosIHOMOYEHHbIN
UHAMBUAYanbHbIV NpeanpuHMMaTenb, MMMOPTEP OTBEYaeT 3a HeJocTaTkyM ToBapa, Ha KOTOPbIA He
YCT@HOBIEH FapaHTUMHLIA CPOK, ecnun NoTpebutenb OOKaXeT, YTO OHW BO3HMKNWM OO nepefadv ToBapa
noTpebutento unmn No NpuyMHam, BO3HMKLLMM 4O STOFO MOMEHTA.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHoweHMM ToBapa, Ha KOTOPblA YCTAHOBMEH rapaHTUWHbLIA CPOK, nNpoAaBeLl (M3roToBUTESb),
YNOMHOMOYEHHAasi OpraHn3auusa Unu yrnormHOMOYEHHbIA MHAMBUAYambHBbI NpeanpuHUMaTENb, UMNOPTEP
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CNM He [OKaXeT, YTO OHM BO3HMKIW MOcne nepefadn ToBapa
notpebutento BCNeacTBMe HapylleHus notpebutenem npaBun  UCMOMNb30BaAHWS, XPaHEHUST UMK
TPaHCNOPTUPOBKN TOBapa, 4eUCTBUIA TPETbUX NUL, U HENPEOoSONMNMMON CUNbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. DocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCoM bonee NATU KMMOrpaMMoB Af1sl PEMOHTA,
YLEHKW, 3aMeHbl U (Mnn) BO3BpaT MX NOTPEOUTEN OCYLUECTBMAIOTCS CMIaMuM M 3a CYeT npojasua
(n3rotoBuTENSA,  YNONMHOMOYEHHOW  OpraHmMsauum WM YNOIHOMOYEHHOrO  MHOUBMAYAIbHOIO
npegnpuHMMaTensi, umnoptepa). B cnyyae HeucnonHeHus p[aHHoM 0653aHHOCTM, a Takke Mpu
OTCYTCTBMM npofaBua (M3roToBUTENSs, YMONMHOMOYEHHOW OpraHuM3aummM Wnu  YrosriHOMOYEHHOro
WHOVBMAYAINbHOro NpeanpuHnUMaTens, uMnopTepa) B MeCcTe HaxoXaeHus noTpebutenst goctaeska u (unwm)
BO3BpaT YyKasaHHbIX TOBApOB MOrYT OCYLLEeCTBNATbCA noTpebutenem. [llpy 3TOM npoaasel
(nsrotoBuTEND, YMNONTHOMOYEHHasi  opraHu3auus UNnU  YMNONMHOMOYEHHbIN  MHAMBUAOYAIbHbIN
npeanpvHMMarenb, MMnopTep) o0b6si3aH BO3MECTUTb NOTPEOUTEND pacxonpbl, CBA3aHHbIE C JOCTABKOM U
(vnn) Bo3BpaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbsasneHus notpedbutenem TpeboBaHMin B OTHOLLEHUN HEAOCTATKOB TOoBapa

1. lNoTpebuTtens BnpaBe nNpeabsABUTb MNPeAyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa
TpeboBaHuss K npoaasLy (M3roTOBUTENHO, YMNOMHOMOYEHHOW OpraHusaumm unuM YnosiHOMOYEHHOMY



WHAMBUAYanNbHOMY NPeanpuUHMMAaTEenio, MMMNopTepy) B OTHOLIEHWM HeOoCTaTKoB TOBapa, €CN OHM
OBHapyXeHbl B TeYEHWEe rapaHTUIHOIO CPOKa UIK CpOoKa FOAHOCTH.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHWN TOBapoB, Ha KOTOPblE FrapaHTUNHbIE CPOKU UMM CPOKW FOAHOCTU HE YCTaHOBIEHbI,
notpebutens BNpaBe NpegbsBUTb yKa3aHHble TpeboBaHWs, eCcrnv HeJoCTaTKM TOBapoB OOHapyXeHbl B
pa3yMHbIN CPOK, HO B Npedenax ABYX NeT CO OHA nepefayn ux notpebutento, ecnu 6onee anutenbHble
CPOKM He YyCTaHOBMEHbI 3aKOHOM MITM JOrOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTUIAHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl McunucnsieTcs co AHs nepenadn toeapa
notpebutenio, ecnu WHOe He npeaycMoTpeHo pJoroBopoM. Ecnu geHb nepepgaym  ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCS CO AHSA U3rOTOBMNEHMS ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX TOBapoB (00yBWM, ogexabl M MPOYMX) STU CPOKU WCUUCTIAIOTCS C MOMEHTa
HaCTYMMEeHUs COOTBETCTBYHIOLLIETO CE30Ha, CPOK HACTYMfeHUsA KOTOPOro Oonpeaensercsi COOTBETCTBEHHO
cybbektamun Poccuiickon ®Pegepaumm MCXoas W3 KIMMaTUYECKMX YCINOBUM MeCTa HaxoXAeHUus
notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4vTe, a Takke B CryyasiX, ECIIM MOMEHT 3aKmyeHus
JOroBopa Kynnu-npofaxu M MOMEHT nepefaunm ToBapa NOTpPebuTento He CcoOBMagaltT, 3TU CPOKU
UCYMCNAIOTCA CO AHA [JOCTaBkM ToBapa noTpebutento. Ecnv notpebutens nuweH BO3MOXHOCTM
ucnonb3oBaTb TOBap BCReAcTBME OOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTM, ToBap
HyXOaeTcs B crneuuanbHOW YCTaHOBKe, MNOAKMYeHMM unu cbopke, B HEM WUMEKTCS HeJocTaTtku),
rapaHTUIAHbIN CPOK He TeyeT A0 YCTpaHeHus1 NpoAdaBLOM Takux obctoaTtenbcTB. Ecnv geHb goctaBeku,
YyCTaHOBKW, MNOAKMOYEHUs, COOpKM TOBapa, YCTpPaHeHWs 3aBucAWMX OT npogaBua ObCTOATEenbCTB,
BCNeACTBME KOTOPbIX MOTPeOMTENb HE MOXET WCMOoMb3oBaTb TOBap MO HAa3HAYeHWo, onpeaenutb
HEBO3MOXXHO, 3TU CPOKU MCHUCTISIOTCS CO OHA 3aKIMOYEHUs OroBopa Kynin-npoaaxu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ab63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa onpeaensieTca NepMoaom, UCHUCIIIEMbIM CO OHS M3rOTOBMEHUA ToBapa, B
TEYEeHMEe KOTOPOro OH MPUIrodeH K WCNONb30BaHWIO, WM JaToW, OO0 HACTYMMEeHUst KOTOpoW ToBap
NPUrogeH K NCnonb30BaHuI0.

MpogoomKnTenbHOCTL  CpoKa TFOAHOCTM ToBapa [AOIbkHa COOTBETCTBOBATb 0b6A3aTenbHbIM
TpeboBaHmnsM kK 6esonacHOCTM ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUHbIE CPOKM MOTYT yCTaHaBNMBaTbCA Ha KOMMNIEKTYIOLWNE U3genms 1 CoCTaBHble 4YacTu
OCHOBHOTO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMNMEKTYIOLWME N3OENNSA U COCTaBHbIE YacTu MCHUCTIATCS
B TOM XXe MopsiAKe, YTO N rapaHTUNHLIN CPOK HA OCHOBHOW TOBap.

[@apaHTUNHBIE CPOKM Ha KOMMIEKTYOLWME W3JEeNnMs W COCTaBHble YacTu ToBapa CuMTaloTCA
paBHbIMW FapaHTMNHOMY CPOKY Ha OCHOBHOE W3[enuve, ecnn UHOe He YCTaHOBMEHO [oroBopom. B
crniyyae, ecnv Ha KOMMIEKTYOLWlee W3Oenne M COCTaBHYK 4YacTb TOBapa B [OroBOPe YCTaHOBIEH
rapaHTUAHBLIA CPOK MEHbLUEW MPOOOSPKUTENBHOCTM, YEeM rapaHTUMHBLIA CPOK Ha OCHOBHOE MW3fenwe,
notpebutens BNpaBe NpeabaBUTb TPeOOBaHUS, CBSA3aHHbIE C HEAOCTaTKaMM KOMMMEKTYOLEro usgenums
N COCTaBHOW YacTu ToBapa, nNpu ux obHapyxeHun B Te4eHne rapaHTUNHOIO CPOKa Ha OCHOBHOE usgenue,
€Cnn UHOEe He NpPedyCMOTPEHO JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnm Ha  komnnekTylowlee — wu3genue  YCTaHOBMEH  rapaHTUWHbIA - Cpok  Bonbluen
NPOAOIPKNTENBbHOCTU, YeM FapaHTUMHBIN CPOK Ha OCHOBHOM TOBap, NOTpebuTens BhnpaBe NpeabsBUTb
TpeboBaHNs B OTHOLUEHWM HEOOCTaTKOB ToBapa MNPV YCIMOBMM, YTO HEOOCTATKM KOMMIIEKTYHOLLErO
n3genus obHapyXeHbl B TeYeHMEe FapaHTMWUHOrO Cpoka Ha 3TO U3genue, He3aBMCMMO OT UCTeYeHus
rapaHTUAHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEN cTaTbe, JOBOAATCSA OO CBeAeHUs noTpebutens B nHdopmauum
0 TOBape, NPeAOCTaBNsiEMON NOTPeOUTENO B COOTBETCTBUM CO cTaTber 10 HacTosiwero 3akoHa.

5. B cniyyasix, korga npefyCcMOTPEHHbI JOrOBOPOM rapaHTUIAHbBIA CPOK COCTaBnsieT MeHee OBYX
net u HepocTatkum ToBapa obHapyxeHbl MoTpebuTernem MNO WUCTEYEHWM FapaHTUMAHOIO CPOKa, HO B
npegenax QAByx neT, notpebutenb BrApaBe MpeabsBUTb NpoAaBuy (u3rotoBuTeno) TpeboBaHus,
npeaycMoTpeHHble cTaTbel 18 HacTosiwero 3akoHa, eCcnu OOKaXEeT, YTO HeJOCTaTKM ToBapa BO3HWUKM
A0 ero nepegayun noTpeduTento Unm No NPUYNHaM, BO3HUKLWINM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbIsIBNEHMS CyLLECTBEHHbIX HEOCTATKOB ToBapa notpebutenb BnpaBe NpeabsBuTb
M3roTOBMTENO  (YNONTHOMOYEHHOW  OpraHu3auMum MM YNOJIHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuHMMaTento, nMnopTepy) TpeboBaHve o 6e3BO3ME3OHOM YCTPAHEHUWN TakMX HEOOCTaTKOB, €Criu
AOKaXeT, YTO OHWM BO3HWKIM 4O Nepefady ToBapa notTpebuternto unm no npu4mMHam, BO3HUKLLMM A0 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MOXET ObITb NPeAbsABNEHO, eCrM HeAOCTaTKN ToBapa obHapyXeHbl No
UCTeYeHun ABYX NeT CO OHS nepegadv ToBapa NoTpebutento, B TeYEeHWE YCTaHOBMEHHOrO Ha ToBap



Cpoka cnyxObl MnM B TeyeHWe [OecATM NneT CO [OHS nepegadn ToBapa noTpebutento B chyyae
HeyCcTaHOBMNEHUS cpoka cryx0Obl. Ecnv ykasaHHoe TpeboBaHue He yOOBNETBOPEHO B TedeHue ABaauatu
OHEN CO OHSA ero npeabsiBneHus notpedbutenem unm obHapy>XeHHbIN UM HeJOoCTaTOK ToBapa SABMsSeTcs
HeycTpaHumbIM, NOTpPebuTenb MO CBOEMY BbIOOPY BrNpaBe NpeabsiBUTb U3rOTOBUTENMIO (YNONHOMOYEHHOM
opraHusaumMm unu  YNorHOMOYEHHOMY WHAMBMAOYaNbHOMY MpeanpuHUMAaTento, WUMNopTepy) WHble
npegycMoTpeHHble NyHKToM 3 cTtatbn 18 Hactoswero 3akoHa TpeboBaHUS unm BO3BpaTUTb TOBap
N3roToBUTENIO  (YNOMHOMOYEHHOW  OpraHmMsauMmM  Unu  YNorHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpvHMMarento, UMNopTepy) n notpeboBaTb BO3BpaTa ynnavyeHHOW AEHEXHOW CyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HegocTaTKOB ToBapa uarotoButenem (MpogasLOM, YNOMHOMOYEHHOMW
opraHu3aumen unu ynonHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHumMaTenem, MMNopTepom)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HedoCTaTKOB ToBapa He OnpedeneH B MUCbMEHHOW dopme
cornalieHmeMm CTOPOH, 3TWM HedoCTaTKM [OJPKHbl ObiTb yCTpaHeHbl u3rotoButenem (MpogaBLOM,
YNONITHOMOYEHHOW OpraHM3auven WnM  YNosIHOMOYEHHbIM  WHAMBUAYANbHbIM  NpeanpuHUMaTenem,
UMMOPTEPOM) HE3aMEANUTENbHO, TO €CTb B MUHUMASbHbIA CPOK, OOBEKTMBHO HEOOXOAMMbIA ONA UX
yCTpaHeHusi C y4eToM O0OblMHO npumeHsemoro cnocoba. Cpok yCTpaHeHMsl HeaoCTaTKoB TOBapa,
onpegensiemMbin B TMCbMEHHOW hopMe CornalleHnem CTOPOH, He MOXeT NpeBbIwaTbh COPOK NATb OHEN.

B cnyyae, ecnv Bo Bpems yCcTpaHeHUs HeQOCTaTKOB TOBapa CTaHET OMEBUAHbLIM, YTO OHW He ByayT
yCTpaHeHbl B OMNpeAenieHHbIN COrnalleHneM CTOPOH CpOK, CTOPOHbI MOTMYT 3aKM4YuTb cornawleHve o
HOBOM CpOKe yCTpaHeHus1 HegoCTaTKoB, ToBapa. [1pyn 3TOM OTCyTCTBME HEOBXOOAMMbIX ANS YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (getanew, matepuanos), 06opyaoBaHus unu nogobHble NPpUYMHLI
He SIBNSAOTCA OCHOBAHWEM ANsi 3aKMOYEHMS COrMnalleHusl O TakoM HOBOM CPOKE M He ocBObOXOalT OT
OTBETCTBEHHOCTM 3a HapyLUeHUe cpoka, ONpeaeneHHoro cornalleHmemM CTOPOH NepBoHavanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBApOB [AJIMTEMLHOrO MOMb30BaHUA W3roToBUTENb, nNpoAaBel nunbo
YNOJSIHOMOYEHHAA OpraHu3auMs UM YNONTHOMOYEHHBIN MHOUBMAYAnNbHbLIA NpeanpuHMMaTens obsi3aHbl
npu npegbsaBneHun notpebutenem ykasaHHOro TpeboBaHUS B TPexOHEBHbI CPOK 6Ge3Bo3amesgHo
npegocTaBuMTb MNOTPebUTENO Ha nepuvod pemMoHTa ToBap ANUTENbHOrO MOMb30BaHWs, obnagaroLimn
3TMMM Xe OCHOBHbIMU NOTpebuTenbLCckMMM cBOMCTBaMM, obecneynB OOCTaBKy 3a cBou cyeT. [NepeyeHb
TOBapoB ANMTENbHOrO MOfMb30BaHWsA, Ha KOTopble yka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnuBaetcs NpasutensctsoM Poccuickon ®epepauun.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOoBapa rapaHTUMWHBIA CPOK Ha HEero npogfieBaeTcsd Ha
nepuog, B TeYeHWe KOTOPOro TOBap HE WCMONb30Bancs. YKasaHHbIl Nepuog UCYMCASIETCA CO AHSA
obpalleHns notpebutensa c TpeboBaHvem 06 yCcTpaHeEHUWM HELOCTATKOB TOBapa [0 AHS Bbl4ayu ero no
OKOH4YaHuM pemMoHTa. Npu Bbigaye ToBapa M3roToBUTENb (MPOAABEL, YNOJIHOMOYEHHAs OpraHM3aunst unu
YNONIHOMOYEHHbIV  MHAMBUAYAnNbHbIA  NpeanpuHMMaTens, wMnopTep) o0s3aH nNpefocTaBuUTb B
nMcbMeHHoN opme noTpebuTento nHdopmaumio o gate obpalleHus noTpedbutens ¢ TpebosaHuem o6
yCTpaHeHMn oBHapyXeHHbIX MM HedoCTaTKOB ToBapa, O AaTte nepedayn ToBapa noTpebutenem ans
yCTpaHeHus HefocTaTkoB ToBapa, O AaTe YCTpaHeHus HegocTaTkoB ToBapa C MX onucaHuem, ob
MCMNOMb30BaHHbIX 3anacHblX YacTsax (geTansax, maTepuanax) U 0 Aate Bblgadv ToBapa noTpebuTento no
OKOHYaHUK yCTpaHeHNst He4OCTaTKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3aenvs unm
COCTaBHOW 4acTU OCHOBHOIO W3AEnus, Ha KOTOPblE YCTAHOBIEHblI rapaHTUWHbIE CPOKW, Ha HOBblE
KOMMMEKTyoLee U3genue unM COCTaBHYK 4YacTb OCHOBHOIrO U3fenusi YCTaHaBMBAETCS rapaHTUIHBINA
CPOK TOW >X€ MPOAOIPKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIEKTYOLee U3genve UM cOCTaBHYHO
YacTb OCHOBHOrO M3[enus, ecnv WHOe He NpPefyCMOTPEHO [OOroBOPOM, M TapaHTUMHBLIA CPOK
NCYMCNSIETCH CO AHSA Bbl4ayun NOTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa ToBapa HeHaanexatlero Ka4yecTea

1. B cnyyae obHapyxeHuns notpebutenem HedoCTaTKOB TOBapa M npegbsBneHus TpeboBaHus O
ero 3ameHe npogaBsel (M3roTOBUTENb, YMNOMHOMOYEHHas oOpraHu3auuMs WM  YNoSIHOMOYEHHbIN
WHAMBUAYanNbHLIV NPeanpuHUMaTens, MNopTep) o683aH 3aMeHUTb Takon TOBap B TEYEHUE CeMn OHEN
CO AHA NpeabsBneHns ykasaHHoro TpebosaHusa notpebutenem, a npy HEOHXOOUMOCTN AOMNONHUTENLHON
NPOBEPKN KayecTBa Takoro ToBapa nNpoAaBLOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHusaunen mnm
YNONMHOMOYEHHbIM UHAMBMAYAlbHLIM NPeanpuHUMaTenem, UMNopTePoOM) - B Te4eHne asaguatu AHEN co



AHS NpeabsBeHns yKkasaHHOro TpeboBaHus.

Ecnu y npogaBua (M3roToBuTens, YMOMHOMOYEHHOW OpraHu3auum Wunu  YnosIHOMOYEHHOMO
WHAMBUAYaNbHOrO NpeanpuHUMaTensi, UMnopTepa) B MOMEHT npeabsBrneHns TpeboBaHns OTCyTCTBYeT
HeoOXOOMMbIV ONsi 3aMeHbl TOBap, 3amMeHa [JOoJpkKHa ObiTb nNpoBedeHa B TeyeHMe Mecdua Co OHSA
npeaobsaBreHns Takoro TpebosaHus.

B panonax KpanHero CeBepa v NpuvpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa NoANeXuT YAOBMNETBOPEHMIO MO €ro 3asiBNeHN0 B CPOK, HEOOXOAMMBIN ANst oYepeaHom
OOCTaBKU COOTBETCTBYIOLLIErO TOBapa B 3TW panoHbl, B Criydae OTCYTCTBUS y npoaasLa (M3rotoButens,
YNOMHOMOYEHHOW  OpraHmMsauMm UnuM  YNosIHOMOYEHHOr0  MHAMBUAYanbHOro  npegnpuHumaTtend,
nmMnopTepa) Heob6xoaMMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeabsiBleHNs yKkazaHHOro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa TpebyeTtca 6onee cemu aHewn, no TpeboBaHuMo NnoTpebutens npoaasel
(nsrotoBuTENL NMOGO  YMOMHOMOYEHHAst OpraHM3aumst WM YNOMHOMOYEHHbIM  MHAMBUAYAmNbHbIN
npeanpvHMMaTenb) B TeYEHNe Tpex AHEeN Co OHA npeabsBreHns TpeboBaHua 0 3aMeHe ToBapa 0653aH
0e3Bo3me3gHO NpefocTaBuTb NOTpPebWTentio BO BpeMEHHOEe MOoNb30BaHWe Ha Mepuod 3ameHbl ToBap
ANUTENBHOIO MOMb30BaHWsA, 0O6nagaltWwun 3TUMKU XKEe OCHOBHbIMU MNOTPEOUTENLCKMMU CBOWCTBAMMU,
obecneymB ero OOCTaBKy 3a CBOW cyeT. OTO MpaBWiO0 He pacnpoCTpaHseTCa Ha ToBapbl, NepeyveHb
KOTOPbIX ONPEAEnsaeTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kadecTsa AOMmKeH ObiTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObiBLWMI B ynoTpebneHun.

lMpn 3ameHe TOBapa rapaHTUVHBLIA CPOK WMCYMCMSETCA 3aHOBO CO [JHA Mepejayn ToBapa
notpeburento.

CraTbs 22. Cpoku yAoBneTBOpPeHNs oTAeNbHbIX TpeboBaHuii noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusi noTpebuTenss o copasaMepHOM YMEHbBLUEHUWM MOKYMHOW LieHbl TOBapa, BO3MELLEHWU
pacxofoB Ha UCMpaBlieHWe HeLocTaTKOB ToBapa noTpebuteneM wWnu TpeTbuMM MULOM, BO3BpaTe
ynnayeHHoOM 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, NPUYMHEHHbIX
noTpebutenio BCNeACTBME MNPOAaXW ToBapa HeHaanexallero kadectBa nubo npenocTaBrneHus
HeHaanexawen uHdopMauum O ToBape, noanexaT YAOBMNETBOPEHMIO NPOAABLOM (M3roToBUTEMEM,
YNOSIHOMOYEHHOW opraHu3auueid unuM  YNormHOMOYEHHbIM  WHAMBMAYaNbHbIM - MpeanpuHUMaTenem,
UMMOPTEPOM) B TEYEHWE OECSTU AHEN CO AHSA NPeAbABEHUS COOTBETCTBYHOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb Mpofasua (M3roToBUTENs, YMNONTHOMOYEHHOW OpraHusauum unu
YNOJSIHOMOYEHHOTO MHAMBMOYANbHOIO NPeAnpuHMMAaTens, umnoptepa) 3a MNpPOCPOYKY BbIMNOMHEHUS
TpeboBaHui noTpebutens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyleHue npeaycMOTpeHHbIX ctatbsamu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke
3a HeBbINOMHEHNe (3adepKKy BbINOMHeHUs) TpeboBaHusa noTpebutens O npegocTaBreHUM emy Ha
nepuvog pemoHTa (3ameHbl) aHanornMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHas
opraHu3auus Unm ynormHOMOYEHHbIN WHAMBWAYaNbHbLIM NpeanpuHMMaTens, MMNopTep), AOMYCTUBLLMNA
Takvne HapyleHus, ynnadnsaet notpebutento 3a kaxabli AeHb NPOCPOYKN HEYCTOWKY (NEeHI0) B pasmepe
O[HOrO NpoLeHTa LieHbl ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcd, UCXOAs M3 €ro LeHbl, CyLleCTBOBaBLUEA B TOM MecCTe, B KOTOPOM
TpeboBaHne noTpebutens [AOMKHO Obilo  ObiTb  yAOBNETBOPEHO MPOAaBLUOM  (M3roTOBUTENEM,
YNOSIHOMOYEHHOW oOpraHu3auveri unuM  YNorHOMOYEHHbIM  MHAMBMAYaNbHbIM  NpeanpuHMMaTenem,
UMMopTepoM), B AeHb AO0OPOBOMBHOMO YAOBMETBOPEHUS Takoro TpeboBaHWA UNM B AeHb BblHECEHWS
cynebHoro pelleHus, ecnu TpedoBaHne Jo6pOBONBHO yOOBNETBOPEHO HE Obino.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINONHeEHWs1 TpeboBaHUN NOTPeOUTENst B CPOKW, NPeayCMOTPEHHble cTaTtbamu 20 -
22 HacTtosiwero 3akoHa, notpebutenb BApaBe MO CBOEMY BbIOOPY NpeAbsABUTb MHblEe TpeboBaHws,
YCTaHOBIEHHbIE cTaTbel 18 HacTosdero 3akoHa.

Cratba 23.1. [locneactBus HapylleHuss MpoAaBLOM Cpoka nepedayn npeasapuTenbHO
onnayeHHoro Toeapa notpeburentio

(BBeaeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)



1. JorosBop Kynnu-npogaxu, npegycmaTtpusalolumn o6a3aHHOCTb notpebuTtens npeasapuTenbHO
onnaTuTb ToBap, OOMMKEH CoAepXaTb YCrnoBue O CPoKe nepedayn Tosapa notpebutento.

2. B cnydae, ecnun npogasel, NOMAyYMBLUWA CYMMY MnpedBapuTeribHOM Onnatbl B ONpeaenieHHOM
AOroBOPOM KYNnn-npogaxu pasmepe, He UcnonHun obssaHHOCTL Mo nepepadve ToBapa notpebutento B
YCTaHOBJIEHHbIN Taknm JOrOBOPOM CPOK, MOTpebuTens no cBoemy BbIOOPY BnpaBe noTpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBMNEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbHON onnatbl ToBapa, He nepefaHHOro NpoaaBLIOM.

Mpun sTom noTpebuTtens BNpase NoTpeboBaTh TakKe NOMHOMO BO3MELLEHNS YObITKOB, NPUYNHEHHbIX
€My BCMeACTBME HapyLEeHUs YCTaHOBMEHHOro [OOroBOPOM  KYNNW-NPOAaXM Cpoka nepejayu
npeaBapuTeNbHO Onfia4YeHHoro ToBapa.

3. B cnyyae HapyweHus yCTAHOBNEHHONO [JOrOBOPOM KYNnU-MpoAaxy cpoka nepegayu
npeaBapuTeNbHO OMNMaYeHHOro ToBapa MNOTpebuTenio npogasel ynnadvBaeT emy 3a Kaxabli deHb
NMPOCPOYKN HEYCTOWKY (NMeHW) B pasmepe NOMoBMHbI MPOLIEHTa CyMMbl NpeABapuTenbHON onnaTtbl ToBapa.

HeycTolka (neHun) B3bICKMBaeTCA CO AHSA, KOrAa no AOroBOpY Kynnu-npoaaxu nepejada tosapa
notpebutento gomkHa bbina GbITh OCyllecTBneHa, A0 OHA Nepefayn ToBapa noTpedutento unu Ao AHA
yAoBrneTBoOpeHust TpebosaHms noTpebuTens o Bo3BpaTe eMy NpeaBapuTenbHO YNavyeHHOW UM CyMMBI.

Cymma B3bICKaHHOW MOTpebuTenemM HeycToOMKM (NeHn) He MOXeT npeBbllaTtb CyMMY
npegBapuvTenbHON onnatbl ToBapa.

4. TpeboBaHua noTpebutensa o Bo3BpaTe ynravyeHHOW 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUU
yObITKOB MnoanexaT yAoBreTBOPEHMIO MPOoOAaBLOM B TeyeHMe AeCATW AHEeN CO OHSA NpeabsBrieHus
cooTBeTCTBYIOLWEro TpeboBaHums.

5. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HacTodALWeWn cTaTbu, He nognexar
YOOBNETBOPEHWIO, €CMM npoAaBeL, [OKaXeT, 4YTO HapylleHWe CpPOoKOB nepegadv notpebutento
npegBapuTenbHO OMiaYeHHOro ToBapa MPOW3OLLNIO BCIEACTBME HEnpeodonMMON Cuflbl UMW MO BUHE
notpedurens.

Cratbsa 24. PacuyeTbl ¢ noTpeGutenem B criydae NpuobOpeTeHuss UM ToBapa HeHaanexallero
KayecTBa

1. MNpu 3ameHe TOBapa HeHaanexallero kayecTBa Ha ToBap 3TOW Xe MapKu (3TUX Xe MOoAeNn u
(vnn) apTukyna) nepepacyeT LeHbl ToBapa He NpoM3BOAMTCS.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakoOW e ToBap APYron mapku (Mopenwu,
apTuKyna) B criydyae, ecnu LieHa ToBapa, noanexatiero 3ameHe, HXKe LeHbl ToBapa, NpeoCTaBeHHOro
B3aMeH, noTpebuTenb [OMKeH [JonnaTtuTb pasHUUy B LEHax; B Cryyae, €ecnM LUeHa ToBapa,
noanexallero 3amMeHe, Bblle LEHbl ToBapa, MpPegoCTaBfEHHOrO B3aMeH, pasHuiua B LeHax
BbiNnaynBaetcs notpebutento. LleHa ToBapa, nognexawero 3aMeHe, OnNpefensercsas Ha MOMEHT ero
3ameHbl, a ecny TpeboBaHe NoTpedbuTens He yoOBNETBOPEHO NPOAABLIOM, LIEHA 3aMEHSAEMOro ToBapa U
LeHa nepefaBaemMoro B3ameH ToBapa ONpeaensTca Ha MOMEHT BbIHECEHUS CYLOM PELUEHUSA O 3aMeHe
ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHMs O COpaA3MEPHOM YMEHbLLUEHMM MOKYMHOW
LeHbl ToBapa B pacyeT MNpMHMMAETCs LeHa ToBapa Ha MOMEHT MpeabsiBrneHus noTpebutenem
TpeboBaHust 06 yLEeHKe unu, ecnu oHO JOGPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYLOM
peLLeHns 0 CopasmMepHOM YMEHbLLEHUWN MOKYMHON LiEHBbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpwv Bo3BpaTe ToBapa HeHaanexallero ka4yectea notpebuTens Bnpase TpeboBaTb BO3MELLEHUS
pasHUUbl MeXay LEeHOW ToBapa, YCTaHOBMEHHOW JOrOBOPOM, M LEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT [OOGPOBONBHOIO yAOBMETBOPEHMSA Takoro TpeboBaHusa nnu, ecnm TpeboBaHne AOOPOBOMLHO He
YLOOBINETBOPEHO, HA MOMEHT BbIHECEHWSI CYIOM pPELLEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHoOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHafgmnexallero Kayecrtsa, NPOLAHHOrO B KpeauT, notpebutento
BO3BpalLlaeTCs ynrayeHHas 3a TOBap [OEHeXHass cymMMa B pa3Mepe MOoraweHHOro KO [HK BO3BpaTta
YyKa3aHHOro ToBapa KpeauTa, a Takke Bo3MeLLaeTCs nnaTa 3a NpefocTaBreHne Kpeaura.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHagnexallero kayecTtsa, npMobpeTeHHOro notpeburenem 3a cyet
noTpedbunTenbLCKoro KpeauTa (3anma), npofasel, 06s3aH BO3BPaTUTb NOTPEOMTENIO yNayeHHyo 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb YMnnadyeHHble NoTpebuTenem npouUeHTbl U UHblE NAATeXu Mo
AOroBopy notTpebutenbckoro kpeguta (3anma).

(n. 6 BBegeH dPeaepanbHbiM 3akOHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NpaBo noTpedbutens Ha oGMeH ToBapa Hagnexallero ka4yecTea



1. MoTpebutens BnpaBe OOMeEHATb HEMPOOOBONLCTBEHHLIN TOBAp HagreXallero kadectBa Ha
aHanorv4HbIN ToBap y NpodaBLa, Y KOTOPOro 3ToT ToBap Obin NpuMoGpeTeH, ecnu ykasaHHbI ToBap He
nogowen no popme, rabaputam, acoHy, pacuBeTKe, pasMepy Unn KOMMNeKTaunu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha OOMeH HEMPOOOBONLCTBEHHOIO TOBapa HaAsiexallero kavyectsa B
TeyeHne YeTbipHaALaTu OHEN, He CUMTasa OHS ero MoKynku.

O6mMeH HenpoaoBOMbLCTBEHHOrO TOBapa Haanexallero kavyectsa MpPOBOAUTCS, €Crv yKasaHHbIN
TOBap He Obin B ynoTpebrneHun, coxpaHeHbl ero ToOBapHbIN BUA, NoTpedbutenbckne CBONCTBA, NNOMOBbI,
dabpuyHble ApMbIKK, a TakKe MMEEeTCsl TOBAPHbIN YEeK UMM KacCoBbIN YeK MO0 MHOM NoaTBEepPXKAatoLLINiA
onnarty ykasaHHOro ToBapa OoKyMeHT. OTCyTCTBUE Yy NOTpebutens TOBapHOro Yeka M KacCoBOro Yeka
nnbo nHoro noATesepXgaroLero onnaTy ToBapa AOKYMEHTa He NULIaeT ero BO3MOXHOCTU CCbinaTbCs Ha
CBUAETENbCKME NOKa3aHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, HE noanexawux obMeHy No OCHOBaHWAM, yKa3aHHbIM B HacTosILEen cTatbe,
yTBepxaaetca lNpasutenbctBom Poccuiickon ®egepauun.

2. B cnyyae, ecnv aHanornyHelin ToBap OTCYTCTBYET B NMpoaxe Ha AeHb obpalleHnsi notpeburens
K npogasuy, Nnotpebutenb BnpaBe 0TKasaTbCA OT MCMOJIHEHMS JOrOBOpa Kynnu-npogaxu n notpebosaTb
BO3BpaTa YynravyeHHOW 3a yka3aHHbI ToBap AeHexHon cymmbl. TpeboBaHve noTpebutens o BosBpaTe
ynravyeHHOW 3a yKa3aHHbIV TOBap OEHEXHOW CyMMbl MOANEXUT yAOBMETBOPEHMIO B TEYEHNE TPEX AHEN
CO [HA BO3BpaTa yKkazaHHOro Tosapa.

Mo cornawenunto notpebutens ¢ npogasBLoM OOMeH ToBapa MOXeT ObiTb MpegyCcMOTpeH npwu
NOCTYNMEHNN aHanorM4yHoro ToBapa B npogdaxy. [lpogasBel o6s3aH He3ameanuTENbHO COOBLWNTL
noTpebuTento o NOCTYNIEHMM aHanorMYyHOro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTtbs 26.1. InCTaHUMOHHbIN cnocob npoaaxu ToBapa
(eBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop PO3HUYHOM KYMMAU-Npodaxum MOXET ObiTb 3aKMO4YeH Ha OCHOBAHWW O3HAKOMIIEHWS
notpedbutens ¢ npegnoXeHHbIM MPO4ABLOM OMMCAHMEM ToBapa MOCPEACTBOM KaTanoros, MPOCMEKTOB,
OykneToB, (POTOCHNUMKOB, CPEACTB CBA3N (TENEBM3NOHHOW, MOYTOBOMW, PAaANOCBA3N U APYrUX) UM UHBIMU
UCKIMOYaLWUMN BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMSIEHUSA noTpebutens ¢ ToBapoM fmbo
obpasLoM ToBapa npw 3akiioYeHWM TakKoro LOroBopa (OMCTaHUMOHHBIA cnocob npopaxu ToBapa)
crnocobamu.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpogaBuoM [O 3akfYeHus [OoroBopa [OMkHa ObITb npedocTaBrneHa notpebutento
Hdopmauns ob OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBax ToBapa, o6 agpece (MecTe HaxOXAeHUs )
npodaBLa, O MeCTe W3roTOBIMEHUA TOBapa, O MOMHOM (OUPMEHHOM HaMMEHOBaHUU (HaMMeHOBaHWUN)
npogasua (M3rotoBuTeENd), O LeHe u 06 ycnosusAx npuobpeTeHus ToBapa, O ero AOCTaBKe, CPOKe
CNyx0bl, CPOKE rOOHOCTU M rapaHTUMHOM CPOKe, O NMOpsAKE ONnaTbl TOBapa, a Takke O CPOKE, B TEeYEHME
KOTOPOro AencTByeT NpeanoxeHne o 3aknio4eHnn orosopa.

3. MNoTpebunTtento B MOMEHT JOCTaBKM TOBapa [OJPKHA ObiTb B MMCbMEHHOM hopMe npefocTaBrieHa
WH(popmaLms o ToBape, NnpeaycMoTpeHHada ctatbenn 10 HacToswero 3akoHa, a Takke npeaycMoTpeHHast
NYHKTOM 4 HacTosLen cTaTbl MHpOpMaLMS O Nopsake U Cpokax Bo3BpaTa ToBapa.

4. TMoTtpebutenb BnpaBe oTkasaTbCsi OT ToBapa B noboe Bpemsi 4O ero nepegadu, a nocrne
nepegayv ToBapa - B Te4eHne CeMun OHEN.

B cny4yae, ecnu nHgopmauusa o nopsiike M Cpokax BO3BpaTa TOBapa Hajrexallero kayectsa He
Oblna npepocTaBnieHa B MNWUCbMEHHOW (OpMe B MOMEHT [OCTaBkM ToBapa, notpebutenb Brpase
OTKa3aTbCs OT TOBapa B TeYeHMe Tpex MecsLeB C MOMEHTa nepedadn Tosapa.

BosBpaT TOBapa Haanexaliero Kayectsa BO3MOXEH B Clydae, eCnu COXPaHEeHbl ero TOBapHbIv
BMUA, NoTpebutenbckue CBOWCTBA, a Takke [OOKYMEHT, nogTBepXaarowmi akT M yCcrioBusi MOKYMKK
ykasaHHoro Toapa. OTtcyTtctBMe Yy notpebutens OOKymeHTa, MOATBepxgalowero ¢akt M ycrnoBusi
MOKYMKN TOBapa, He NuaeT ero BO3MOXHOCTU CCbIIaTbCA Ha Opyrve gokasaTtenbcTBa npuobpeTeHust
TOBapa y JaHHOro npogasua.

MoTpebutens He BnpaBe oOTka3aTbCA OT TOBapa HaAnexawlero kKadecTBa, MWMEHLLErO
WHAuBMAYanbLHO-oNpeAeneHHble CBOWCTBA, €CMW  YyKa3aHHblA ToBap MOXeT ObITb WCNONb30BaH
UCKINIOYNTENBHO NprobpeTalolnm ero notTpedbutenem.

Mpn oTkase notpebutensa oT ToBapa npoAaBeL, AOIMKEH BO3BpPaTUTb €MY [AEHEXHYI CYyMMY,
yrnnayeHHylo notpebutenem NoO AOroBOpy, 3a WCKNIOYEHMEM pacxodoB MpodaBua Ha [OCTaBKy OT



noTpebutens BO3BpalLlEHHOrO TOBapa, He MO3dHee YeM Yepe3 OecsATb AHEeN CO OHSA npeabsBneHus
noTpednTenem COOTBETCTBYHOLLErO TPeOOBaHMS.

5. MocneacTeusa NpoAaxu ToBapa HeEHaANeXallero kKauecTsa AUCTaHLMOHHLIM CrocoboM npoaaxu
TOoBapa yCTaHOBMEHbI MONOXEHNAMU, NPEAYCMOTPEHHbIMU CTaTbsiMK 18 - 24 HacTosLwero 3akoHa.

Cratbs 26.2. [NpaBnna npogaxu oTaenbHbIX BUOOB TOBapoOB
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxun OTAenbHbIX BUAOB TOBApOB ycTaHaBnuBalTcsa [MpaButensctBom Poccuiickon
denepauymu.

naga lil. 3ALLIUTA NMPAB NOTPEBUTENEN NMPU BbINONHEHWUU
PAGOT (OKA3AHWUM YCNYT)

Cratbs 27. Cpoku BbINOMNHEHUS paboT (oKa3aHus YCnyr)

1. WcnonHuutenb 06s3aH OCYyLWECTBUTb BbINOMHEHME paboTbl (Oka3aHwe Yycnyru) B CpOK,
YCTaHOBMEHHbIN MpaBuriamMmn BbIMONTHEHWS OTAENbHbLIX BUOOB paboT (0KasaHus OTAENbHbIX BUAOB YCIyr)
WNn JOroBOPOM O BbINONHEHUN paboT (okasaHuu ycnyr). B gorosope o BbinonHeHnn paboT (okasaHum
yCrnyr) MoXeT npegycmaTpmBaTbCA CPOK BbINOMIHEHUS paboThl (OKa3aHWst ycnyru), ecnv ykasaHHbIMu
npaBmMnamMM OH He nNpPegycCMOTpeH, a TakKe CPOK MeHblUel npoJOoIKMTENbHOCTU, YeM CpOK,
YCTaHOBMEHHbIV YKazaHHbIMW NpaBunamu.

2. Cpok BbINOMHEHWUst paboTbl (OKasaHWsi ycnyru) MOXeT onpefenatbca Aaton (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbINOSIHEHME paboThl (Oka3aHue ycnyrun) unu (u) gaton (nepuoaom), K
KOTOPOW UCMNOMHUTENb JOMMKEH MPUCTYNUTL K BbINOIHEHWIO paboThl (OKa3aHWIo YCnyrun).

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OkazaHWe ycryrn) oCyLLEeCcTBNSETCA NO YacTaM (gocTaBka
nepvoamnyeckon neyatn, TEeXHUYEcKoe OOCnyxMBaHWe) B TeyeHue Cpoka [eNCcTBuA JoroBopa o
BbINOMHEHUN paboT (oka3aHumM ycnyr), AOMKHbI MpegycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKN (Neproabl)
BbINOMHEHNst Takmx paboT (okaszaHus ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb MpegyCMOTPEeHbl Takke CpPOKM 3aBepLueHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUHbLIE CPOKM).

(n. 3 BBegeH ®eaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 28. [NocneacTBus HapyLWEHUS UCMOSTHUTENEM CPOKOB BbINOJTHEHMS paboT (oka3aHus ycrnyr)

1. Ecnu ncnonHutenb Hapywmn CPoKW BbINOMHEHUSA paboThl (OKa3aHWst YCyru) - CPOKU Hadvana u
(Mnn) okoHYaHMA BbINOMHEHUS PaboThbl (OkaszaHus ycrnyrn) u (M) NPOMEXYTOYHbIE CPOKW BbIMOSTHEHMWS
paboTbl (OKasaHust ycrnyrn) unm Bo BpeMS BbINONHEHUA paboTbl (OKa3aHUs yCryru) ctano OYeBUOHbLIM,
4YTO OHa He BygeT BbINONHEHa B CPOK, NOTpebuTens No cBoemy BbibOpy Bnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENO HOBBIN CPOK;

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

nopy4nTb BbIMNONMHEHME paboTbl (Oka3aHMe YCryrv) TpeTbUM NuuaMm 3a pasyMHYyK LEeHYy unm
BbINOSHWTL €€ CBOMMU cunamm 1 notpeboBaTb OT UCMONMHUTENS BO3MELLLEHUSA NMOHECEHHbBIX PACXOL0B;

noTpeboBaTb YMEHbLUEHUS LIEHBI 3@ BbINOMHEHME paboTbl (Oka3aHue ycryru);

0TKas3aTbCs OT UCMNOSNIHEHUS AOroBOpa O BbINOSIHEHMN paboThl (OKa3aHUK ycryru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BrnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLUEHUSA YOLITKOB, NMPUYUHEHHBLIX EMY B
CBSI3M C HapyLUEHWEM CPOKOB BbINOMHEHUS paboThbl (OKasaHus ycnyru). YObITKM BO3MELLATCA B CPOKM,
YCTaHOBMEHHbIE AN1A YOOBMNETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHmi noTpebutens.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblIE CPOKM BbINOMHEHWS paboTbl (OKasaHws  ycnyru)
yKas3bIBalOTCS B AOrOBOPE O BbINOMHEHUWU paboTbl (Oka3aHuu ycryru).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykM HOBbIX CPOKOB MNOTpebUTenb BrpaBe MNpeabsBUTL MCMONHUTENI0 WHbIE
TpeboBaHWs, YyCTaHOBIEHHbIE MYHKTOM 1 HACTOSsLLEN CTaTb.

3. LleHa BbInonHeHHoM paboThbl (OKa3aHHOW ycryru), Bo3Bpaliaemasi noTpedbutento npu otkase oT
UCMOMHEHNss JoroBopa O BbIMNONHEHMM paboTbl (Oka3aHMW ycnyrn), a TakKke YyduTbiBaemas Mnpu
YMEHbLUEHUN LEHbl BbIMNOSIHEHHOW paboTbl (OkaszaHHOW Yycrnyru), onpegensieTcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



4. lNpun oTkase OT UCMOSIHEHMS JOroBOpa O BbINOMHEHMU paboTbl (OKa3aHUWM yCryrn) UCNOMHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbIMONHEHMS paboThl
(okasaHust ycnyrv), a Takke nnaTbl 3@ BbINOMHEHHYO paboTy (OKasaHHyl YCMyry), 3a WCKIYEHUEM
cnyyas, ecnv notTpebuTenb NPUHS BbINMOMHEHHYIO paboTy (OKa3aHHy yCnyry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

A63au nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHMs1 YyCTaHOBMEHHbIX CPOKOB BbINOMHEHUs paboTbl (OKaszaHus ycnyru) unm
Ha3Ha4yeHHbIX NoTpebuTenem Ha OCHOBaHMM MyHKTa 1 HACTOSLIEN CTaTbW HOBbIX CPOKOB UCMOSHUTENb
ynnaynBaeT notpedbuTento 3a Kaxabli AeHb (Y4ac, ecrivu CPoK onpeaenieH B Yacax) NPOCPOYKN HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LeHbl BbINONHEHUA paboTbl (OKasaHusa ycnyrn), a ecnv ueHa
BbINONMHEHNs paboTbl (OKaszaHus ycrnyrn) LOroBOPOM O BbIMNOMHEHMU paboT (okaszaHuUM ycnyr) He
onpegeneHa - obwen uUeHbl 3akasza. [JOroBOpoOM O BbIMNOMHEHMM paboT (OKasaHuM Yycnyr) mexay
notpebutenem n ncnonHUTenemM MoxeT OblTb yCTaHOBMEH 6oree BbICOKMIA pa3Mep HEYCTOWKM (MeHn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkaszaHusa ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXObl OeHb (4ac, ecrnvm CPoK onpegerneH B 4yacax) NpOCPOYKU BMAMOTb OO
Hayana BbINOMNHeHUss paboTbl (OkasaHuA ycnyrv), ee 3Tana wnn npeabsABrneHuss noTpebutenem
TpeboBaHWi, NPELYCMOTPEHHBIX MYHKTOM 1 HacTOALLEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHs) 3a HapyLleHne CPOKOB OKOHYaHUSA BbIMONHeHMs paboTol (Oka3aHusa ycrnyru), ee
3Tana B3bICKMBAETCH 3a Kaxabli AeHb (4Yac, ecrnim CPoK onpegeneH B 4yacax) NPOCPOYKU BMNMOTb A0
OKOHYaHUA BbINOMHEHUs paboTbl (OKasaHua ycnyru), ee aTtana wnu npeabsBreHus notpebutenem
TpeboBaHWi, NPeayCMOTPEHHbBIX MYHKTOM 1 HacTosLWwen cTaTtby.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW MOTpebuTenem HeycTomku (MeHW) He MOXEeT MpeBbilaTb LeHY OTAENbHOro
BMAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) wnu obLyl0 UeHy 3akas3a, €civM LeHa BbINOMHEHUs
oTAoenbHoro Buaa paboTbl (OKasaHwa ycnyrv) He onpegeneHa LOroBOPOM O BbINOMHEHUW pPaboThl
(okazaHum ycnyru).

Pasvep HeycToMku (nNeHn) onpepensietcsi, Ucxogs W3 UeHbl BbINOMHEHWst paboTbl (Oka3aHus
yCInyru), a ecrnuv ykasaHHasi LleHa He onpegeneHa, ncxogs u3 obuien LeHbl 3akasa, CylleCTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHue notpebutensa AomKHO Obino 6biTb YAOBNETBOPEHO UCMOMHUTENEM B
AeHb JO0BPOBOMLHOIO yOOBNETBOPEHNS Takoro TpeboBaHns unu B AeHb BblHECEHNS CyAeBHOro peLueHus,
ecnn TpeboBaHune noTpebutensa 4o6poBONbLHO YOOBNETBOPEHO HE GbINO.

6. TpeboBaHus noTpebuTens, yCTaHOBMEHHble MYHKTOM 1 HacTodAweWn cTaTbu, He nognexar
YOOBNETBOPEHWUIO, €CNIN UCTMOMNHUTEND AOKaXeT, YTO HapyLleHne CPOKOB BbIMONIHEHMS paboThl (OkazaHus
yCcnyru) Npon3oLusio BCNeACTBUE HENPEOSONMMON CUMbl UMK NO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebutenss npu OOHapyXeHWU HeOoCTaTKOB BbIMOMHEHHONW pPaboThl
(okasaHHOM ycnyru)

1. MoTpebutenb npu obBHapyXeHMW HeJoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru)
BrpaBe no cBoemy Bblibopy noTpeboBaThb:

6e3B03Me34HOro yCTpaHeHs HeJOCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCnyrn);

COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LieHbl BbIMOSTHEHHOWN paboTbl (Oka3aHHOW yCnyru);

6€3B03Me34HOI0 M3roTOBIIEHNS APYron BelW M3 OAHOPOAHOro MaTepuana Takoro Xe kadecTsa
WIM NMOBTOPHOIO BbIMOMHEHUSA paboThl. [Mpu aToM noTpebutens 0683aH BO3BpaTUTL paHee nepenaHHyro
€My MCMOSHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM pacxofoB MO YCTPAHEHUIO HEOOCTATKOB BbIMNONIHEHHOW paboThbl
(oka3aHHOW ycnyru) CBOMMU CUamm UnNu TpeETbUMU NINLLAMM.

YpoBneTBopeHne TpeboBaHM MNoTpebutensa o 6e3B03ME3OHOM YCTPaAHEHMM HedocTaTkoB, 00
W3roTOBMEHUW OPYroi BELLM UM O MOBTOPHOM BbINOSIHEHUKN paboThl (OKasaHuM ycnyrn) He ocBoboXaaeT
WCMNOSHMTENST OT OTBETCTBEHHOCTU B (hOPME HEYCTOMKM 33 HapyLleHWEe CpoKa OKOHYaHWUsI BbIMOSHEHMWS
paboTbl (OkasaHua ycrnyru).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOMHEHWs OOroBopa O BbIMOSIHEHMU paboTbl (Oka3aHuu
ycnyru) u notpeboBaTb NOMHOrO BO3MELLEHNST YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM AOrOBOPOM
CPOK HegocTaTku BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCnyrn) He YCTpaHeHbl WCMONHUTENEM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCs OT MCMOSIHEHMS OOroBOpa O BbIMOMHEHUMU paboTbl (OkaszaHum
ycnyru), ecrnv MM obHapyXeHbl CYLLECTBEHHbIE HELOCTATKM BbIMNONHEHHON pPaboTbl (OKa3aHHOW YCryru)
WNN VHblE CYLLLECTBEHHbIE OTCTYMMEHNS OT YCIOBUI JOrOBOpPA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BrnpaBe notpebosaTb TakkKe MOMHOrO BO3MELLUEHUS YOLITKOB, NPUYMHEHHbLIX MY B

CBA3N C HefocTaTKaMu BbINOMHEHHOW paboTbl (OKazaHHOW ycnyru). YObITKM BO3MELLAOTCH B CPOKM,



YCTaHOBIEHHbIE AN YOOBNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. LleHa BbINONHeHHONM paboThl (OKa3aHHOW ycryru), Bo3Bpallaemasi notpebutento npm otkase oT
WCMOMHEHNsT O0roBopa O BbIMONIHEHMM paboTbl (Oka3aHuM ycnyrn), a TaKkke YyduTbiBaemasi npu
YMEHbLUEHNN LEeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW Yycnyru), onpedensercs B COOTBETCTBMM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbINOMHEHHON PaboTbl (OKasaHHOW YCnyru), MOryT
ObITb NpeabaBneHbl NPY NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyru) UM B XOAE BbIMOSTHEHMWS
paboTbl (okasaHusa ycnyrn) nubo, ecrim HEBO3MOXHO OOHapyXuWTb HeaocTaTkM nNpu  MPUHATUM
BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru), B TE4EHME CPOKOB, YCTAHOBEHHbIX HACTOSLLUMM MYHKTOM.

MoTpebutens BnpaBe npeabsiBNsATb TpeboBaHWSA, CBA3aHHble C HegocTaTKamMu BbIMOSHEHHOWN
paboTbl (OKasaHHOW Yycnyru), ecnnm OHU OBHapYyXeHbl B TEYeHWe rapaHTMNHOrO Cpoka, a npu ero
OTCYTCTBMM B pa3yMHbIV CPOK, B Npedernax ABYX NET CO OHSI NPUHATUSA BbINOMHEHHOW paboThbl (OKa3aHHOM
YCIyrn) Unu Nty NeT B OTHOLLEHWM HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyrv), Ha KOTOPYK He YCTaHOBMEH
rapaHTUMAHbIA CPOK, ecnv NOoTpedbuTenb AOKaXET, YTO OHWM BO3HWKMIM OO0 €€ MNPUHATAS UM Unu no
npuynHaMm, BO3HWUKLLMM A0 3TOFO MOMEHTa.

B oTHOoweHun pabotbl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUMHBLIN CPOK, WCMOSNHUTEMb
OoTBeYaeT 3a ee HegoCTaTKU, €Crv He AOKaXKeT, YTO OHW BO3HMKNWN MOcre NpUHATMSA paboTbl (ycnyru)
notpebutenem BCrneacTBME HapyLeHWs UM MNpaBuil UCMOMb30BaHUSA pesynbTata paboTbl (ycnyru),
AEVNCTBUN TPETLUX NWLL UM HENPEOAONMMOW CUTbI.

(n. 4 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, Korga npegyCMOTPEHHbI JOrOBOPOM rapaHTUIAHBIA CPOK COCTaBnsieT MeHee OBYX
net (NATK NeT Ha HeABWXMMOE MMYLLECTBO) N HegocTaTkn paboThl (ycnyru) obHapyxeHbl noTpebutenem
Mo NCTEYEHUUN rapaHTUMHOIO CPOKa, HO B nMpefenax AByX NeT (NATW NeT Ha HeOBWKUMOE MMYLLIECTBO),
notpebutens BnpaBe NpeabsiBUTb TpeboBaHWSA, NPeAyCMOTPEHHbIE MYHKTOM 1 HacTosLWen cTaTby, ecnm
JOKaXeT, YTO Takume HeAOoCTaTKM BO3HWMKIN OO NPUHATUS MM pesynbTata paboTel (ycrnyrv) wunu no
npuynHam, BO3HWUKLLMM 0 3TOFO0 MOMEHTa.

(n. 5 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMS CYLIECTBEHHbIX HeOOCTaTkOB paboTbl (ycnyrn) notpebutens Bripase
npeabaBUTbL UCTIOMNHUTENO TpeboBaHue 0 6e3B03ME30HOM YCTPaHEHUW HEQOCTATKOB, €CNW AOKAXET, YTO
HeJOCTaTKM BO3HUKNM A0 NPUHATMA UM pedynbTata paboTsl (YCnyru) nnm no npuymMHam, BO3HUKLIMM [0
3TOro MomeHTa. 10 TpeboBaHMe MOXET ObiTb NPeaAbABNEHO, €CNN Takne HeOOCTaTku OBGHapYKeHbI Mo
NUCTeYeHUM ABYX NeT (MATU neT B OTHOLIEHUN HEABWXMMOrO MMYLLIECTBA) CO OHSA NPUHATUSA pesynbraTta
paboTbl (ycryru), HO B npeferiax YCTaHOBIIEHHOIO Ha pe3ynbTaTt paboTsbl (ycryru) cpoka cnyxbbl nnu B
TeYeHne OecATU NeT CO OHSA NPUHATUA pe3ynbTaTta paboTbl (ycnyrn) noTpeduTenem, ecnm cpok crnyxobl
He ycTaHoBneH. Ecrnn gaHHoe TpebGoBaHWe He yOOBNETBOPEHO B TeYeHWe OBafuaTu OHEW CO AHA €ero
npeabsaBreHns noTpedbutenem unm obHapyeHHbIN HEQOCTATOK ABMNSAETCA HEYCTpaHUMbIM, NOTpedbuTens
no ceoemy BblibOpy BnpaBe TpeboBaTk:

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUS MOHECEHHbIX MM pPacxodoB MO YCTPAHEHU0 HeOOCTaTKOB BbIMNOMIHEHHOW paboThbl
(OkasaHHOW ycryru) CBOMMU cunaMmm Unm TpeTbUMN Nuuamu;

OTKasa OT WCMONHEeHMs A0roBopa O BbIMNOMHEHWM paboTbl (OKasaHuM yCcryru) M BO3MELLEHUS
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUst He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW yCnyrn)

Hepoctatkm paboTbl (ycnyrn) OOMKHbl ObITb YCTpaHeHbl WUCMOMHUTENEM B pPas3yMHbIA CPOK,
Ha3Ha4YeHHbI noTpebutenem.
(B peqn. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebutenem Cpok yCTpaHeHUs HefoCTaTKOB ToBapa yKasblBaeTCA B [AOroBope
UM B UIHOM MOANUCLIBAEMOM CTOPOHaMM SOKYMeHTe Nnbo B 3asiBNEHUN, HanpaBneHHOM noTpebuTenem
MUCMNONMHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npeayCMOTPEHHbIX HACTOSLWEN CTaTbeld CPOKOB YCTPAHEHUS HEeOOCTaTKOB
BbINONHEHHOW paboThbl (OKa3aHHOW YCNyru) UCMONHUTENb ynnaymMBaeT MOTPebUTento 3a Kaxabli OeHb
NPOCPOYKN HEYCTOMKY (MEHI0), pa3mep 1 NOPSIAOK UCHUCTIEHUS KOTOPOW ONpeaenstoTca B COOTBETCTBUN C
NyHKTOM S cTaTbu 28 HacTosLWwero 3akoHa.

B cnyyae HapylleHus ykasaHHbIX CPOKOB NnoTpebutens Brpase NpeabsiBUTb WUCMONHUTENO UHbIE



TpeboBaHusi, NpegyCMOTpeHHbIE NyHKTaMn 1 1 4 ctatbn 29 HacToswero 3akoHa.
Cratbsa 31. Cpoku yooBneTBOpeHUs oTAeNbHbIX TpeboBaHM noTpebuTtens

1. TpeboBaHusa NoTpeduTens 06 yMeHbLIEHMM LiEHbI 3@ BbINMOSIHEHHYI0 paboTy (OKka3aHHY ycnyry),
O BO3MELLEHUN PacXOAO0B MO YCTPaHEHUK HeOOoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW Yycryru)
CBOVMW CUNaMu Unu TPETbUMN NULAaMK, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) AeHeXHON
CYyMMbl W BO3MELLUEHUN YObITKOB, MNPUYMHEHHBIX B CBSA3M C OTKA3OM OT WCMOSMIHEHMS [0rosopa,
npeaycMoTpeHHble NyHKTOM 1 cTaTbn 28 u nyHkTamu 1 1 4 ctaTbm 29 HacToswero 3akoHa, nognexar
YOOBNETBOPEHWUIO B AECATUAHEBHbIN CPOK CO AHA NPeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHms.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me3QHOM M3rOTOBMEHMM LPYrOM BeluM U3 OLHOPOOHOrO
maTepuana Takoro ke KavecTBa MNM O MOBTOPHOM BbIMOMHEHWM paboTbl (OKa3aHWM ycnyrv) nognexat
YAOBMETBOPEHUIO B CPOK, YCTAHOBMIEHHBIN ONA CPOYHOrO BbINOSIHEHWSA paboTbl (OkasaHusa ycryru), a B
cryyae, ecnim 3TOT CPOK He YCTaHOBIEH, B CPOK, NMPeayCMOTPEHHbIN AOrOBOPOM O BbINOMHEHUN paboThbl
(okasaHum ycnyrun), KOTopbIv Obin HEHaanexatue UCNOSHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX HACTosLWeN CTaTbel CPOKOB YAOBNETBOPEHMSA OTAESNbHbIX
TpeboBaHWi noTpebutens wucnonHWTenb ynnadveaeT MoTpebuTento 3a Kaxabpll OeHb MPOCPOYKK
HeycToNKy (MeHI0), pasmep 1 NOPSAO0K UCHUCIIEHUS KOTOPOW ONPeaensioTCs B COOTBETCTBMM C MYHKTOM 5
cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapylweHus CPOKOB, ykasdaHHbIX B MyHKTax 1 M 2 HacTosilew ctaTbk, noTpedutens
BrpaBe MnpeabsBUTb WUCMOMHMTENO WHble TpeboBaHus, npegycMOTpeHHble nyHKTom 1 ctatbn 28 u
nyHkTamm 1 n 4 ctatbn 29 HacTosiwero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha 0OTKa3 OT WCMOSIHEHUS [OroBopa O BbIMOSHEHUKM paboT
(okazaHum ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe OTkasaTbCHA OT MCMNOMHEHUS OOroBopa O BbINOMHEHUW pPaboT (okasaHuu
ycnyr) B noboe Bpems npu ycrioBUW onnaTtbl UCMOMHUTEN (PaKTUYECKU MOHECEHHbIX UM pacxogos,
CBSI3aHHbIX C UCNONHeHneMm 0653aTenbCTB N0 AaHHOMY JOrOBOPY.

Cratba 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHue paboTbl (OkasaHue ycryru), npegycMOTPEHHOW OOrOBOPOM O BbINOMHEHUU
paboTbl (OKa3aHuKM ycnyru), MoXeT BbiTb COCTaBrneHa TBepaast unm npubnuantensHas cmeTa.

CocTtaBneHuve Takow cMeTbl M0 TpeboBaHMI0 NOTPeOUTENS UM UCNONHUTENST 06A3aTeNbHO.

2. VcnonHuTene He BrpaBe TpeboBaTb YyBeNWYeHWUs TBEpPOOW CMETbl, a MnoTpebuTens - ee
YMEHbLUEHNS, B TOM 4ucrie B CryyYae, Korda B MOMEHT 3akfioYyeHuWs [OoroBopa McKoyanach
BO3MOXHOCTb MPefyCMOTPETh MOSMHbLIN 00beM NOANEXaLUMX BbIMONHEHMIO paboT (OKkaszaHUK yCnyr) unm
Heob6Xxo4MMBbIX AN 3TOr0 PacxonoB.

WcnonHutene umeeT npaBo TpeboBaTb yBenuMYeHWss TBEPOAOM CMETbl MNpU  CYLLECTBEHHOM
BO3pacTaHMM CTOMMOCTM MartepuanoB M 00OpyaoBaHUS, MPefoCTaBnsieMblX UCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPeTbMMW NuLaMn YCryr, KOTopoe Hemnb3s Obino NpegycMOoTpeTb Npu 3aKkIoyYeHumn
poroeopa. [Npu oTkase noTpebuTens BbINONHUTE 3TO TpeboBaHMe WUCMOMHWUTENb BNpaBe pPacTOpPrHyTb
[orosop B cyaebHoOM nopsgke.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecnu BO3HMKNA HeoOXOAMMOCTb  BbIMOMHEHWUS  OOMNOMHUTENbHbIX paboT  (oKasaHus
OOMNOSHUTENBHbIX YCMYr) U MO 3TOW MPUYMHE CYLLECTBEHHOIO MpPEBLILWEHUS NPUONU3UTENBHOW CMETbI,
ucnonHuTenbs 06s3aH CBOEBPEMEHHO npeaynpeauts 06 atom notpebutens. Ecnv notpebutens He gan
cornacue Ha npeBbllUeHNE NPUBNN3UTENBHON CMETLI, OH BMpaBe 0TKA3aTbCA OT UCMOMHEHUs OOroBopa.
B aToM cnyyae ncnonHuTenb MOXeT TpeboBaTb OT NOTPEOMTENS ynnaThl LEeHbl 3a BbIMONTHEHHYIO paboTy
(okasaHHyto ycnyry).

VMcnonHuTenb, CBOEBPEMEHHO HE NpefynpeavBLLIMI NOTPebUTENs 0 HEOBXOANMOCTU NPEBbILLEHNS]
npUGNU3NTENbHON CMEThl, 00s13aH UCMOSNTHUTBL OOrOBOP, COXPaHAs NpaBo Ha onnaty paboTbl (ycnyrun) B
npegenax npubnn3nTensHoOn CMeThbl.

(n. 3 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CrtaTtba 34. BeinonHeHne paboTbl U3 matepuana UCnonHUTEnNs

1. icnonHutenb 065s3aH BbINOMHUTL pa60Ty, onpeneneHHyiw OoroBopomMm O BbINOJIHEHUN pa60Tb|,
M3 CBOEro matepuana n ceommm cpeacrtsamu, ecrnim Hoe He nNpeycMoTpeHO 4O0roBoOpoOM.



(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutenb, npegocTtaBMBLUMIA MaTepuan ans  BbINOfHeHUss paboTbl, OTBe4yaeT 3a ero
HeHagrexatllee KayecTBO MO npaBuniam 06 OTBETCTBEHHOCTW MpodaBLa 3a TOBapbl HeHaanexalero
KayecTBa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwvan ucnonHuTensa onnaynBaeTcsd noTpedbuTenem nNpu 3akmniyYeHun yKasaHHOro gorosopa
MONHOCTBIO NN B pa3Mmepe, yka3zaHHOM B JOroBope O BbIMNOMHEHUU PaboThl C YCIIOBUEM OKOHYATENBHOIoO
pacyeTa npu nonyvyeHuum notpedbutenem BbINOMHEHHOW ucnonHutTenem paboTbl, €cnn MHOW MNOPSIAOK
pacyeToB 3a MaTepuan UCMOMNHUTENS He NPeayCMOTPEH cornalleHnem CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX OOrOBOPOM O BbINOMAHEHMM paboTbl, MaTepman MoxeT ObiTb
npegocTaBneH ucnonHutenem notpebutento B kpeaut. [locnepgywowiee U3MEHeHWe  LieHbl
NpegoCTaBNEHHOrO B KpeAUT MaTepurara UCNONMHUTENs He BrieveT 3a cobon nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepuan ucnonHuTens n Heobxooumble AN BbINOMHEHMS paboTbl TEXHWYECKME CpeacTea,

WHCTPYMEHTBI U NpoYee AOCTaBMAKTCS K MECTY BbIMOMHEHNS paboT UCMONMHUTENEM.

KoHcynbTaHTlnioc: npumedaHue.

O npymeHeHMM NonoXeHun ctatbn 35 K OTHOLUEHWSAM NO AOroBOpYy, CBA3AHHOMY C OKa3aHWeEM
YCIyr No XMMUYECKOW YMCTKe nsgenui, cMm. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbsa 35. BeinonHeHue paboTsl M3 MmaTepuana (C Bewpbto) notTpebutens

1. Ecnu paboTa BbINONHSAETCA MNOMHOCTLIO MM YacTMYHO M3 MaTepuana (C Belbio) noTpebuTens,
UCNonHMTENb OTBEYaEeT 3a COXPaAHHOCTb 3TOro Martepuana (BeLn) u NpaBuibHOE ero CNosb30BaHme.

VcnonHutenb 0ba3aH:

npegoynpeantb NoTpebuTens O HEenpUrogHoCTM wunNn HedoOpOoKayeCTBEHHOCTU MNepedaHHoro
notpebutenem maTtepuana (Bewm);

npeacTaBuTb OTHET 00 M3pacxogoBaHUKM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHow unu 4yacTUYHOW YyTpaTbl (MoBpexaeHws) matepuana (Belun), MPUHATOro oT
notpebutens, ncnonHUTenb obsi3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHBIM MaTepuariom
(BeLLbi) aHanorM4yHOro kavectea M Mo XenaHuo noTpedbuTens M3rotoBWUTb M3Aenue M3 O4HOPOAHOrO
MaTepuana (Bewu) B pa3yMHbIi CPOK, @ MpU OTCYTCTBUM OOHOPOAHOro Matepmana (BeLum) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPebMTENto OBYKPATHYK LEHYy yTpadeHHoro (MoBpPEeXAeHHOro) martepuana
(Bewm), a Takke pacxonpl, MOHECEHHbIE NOTPebMTENEM.

2. UeHna yTtpauyeHHOro (MOBpexaeHHOro) maTtepuana (Bewm) onpegensietcs, Ucxogd U3 LeHbl
MaTepuana (BeLu), CyLecTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutensa goOmkHO ObIno
ObITb YOOBMETBOPEHO UCMOMHMTENEM B AeHb JOOPOBOMLHOIO YAOBMETBOPEHWS Takoro TpeboBaHusa munm
B [eHb BblHECEHUsI cyaebHoro pelleHus, ecnu TpeboBaHne noTpebuTtens 4OOPOBOMBHO YAOBNETBOPEHO
He ObIno.

Llena wmaTtepuana (Bewm), nepegaBaeMoro WCMOMHUTEMD, OMpedenseTtca B [OrOBOpe O
BbINOMHEHUN paboThbl NN B UHOM JOKYMEHTE (KBUTAHLMM, 3aKka3e), NOATBEPKAAIOLLIEM €ro 3aKrnyeHme.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonuutenb ocBoboXOaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK WM 4acTUYHYK yTpaTty
(noBpexpgeHune) matepuana (Bewu), NPUHATOrO MM OT noTpebutens, ecnu NoTpedbuTens NpeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX Matepuarna (BeLm), KoTopble MOryT NOBreYb 3a COOO0M ero NnosHywo
WIM YacTu4HY yTpaTy (noBpexaeHune) nnbo ecnn ykasaHHble CBOWCTBA Matepuana (Beliu) He Mormnm
ObITb OBHapY>KeHbl NPy Hadnexallen npueMke NCNoNHUTEeNnemM aToro marepuana (BeLm).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O06s3aHHOCTb MCMNOMHUTENST MHAOPMUPOBaTL MNOTpebuTenss o6 obcTosATenbCTBax,
KOTOpble MOTyT MOBMWATL Ha KA4ecTBO BbINOMHAEMOW paboTbl (OKka3biBaEMOW YCNyrn) Unv noeredb 3a
CcO0ON HEBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens 06513aH CBOEBPEMEHHO WMHOPMUPOBATL MOTPEOUTENsS O TOM, 4YTO cobnioaeHue
yKaaaan?l I'IOTp66I/ITeJ'IFI N UHbIE O6CTOF|TeJ'IbCTBa, 3aBucdlime ot n0Tpe6v|Ten;|, MOTyT CHU3UTb Ka4eCTBO
BbINOSTHAEMOWN paboThl (OKa3biBAEMOWN YCIyr) Unn NoBrneYb 3a CO00M HEBO3MOXHOCTb €€ 3aBEpLUEHNS B
CPOK.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Ecnun notpebutenb, HecMOTps Ha CBOEBpPeMEHHOe U 0OOCHOBaHHOE WHGOPMUPOBaHUE



UCMONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HENPUIroAHbIA UM HeAOOPOKaYECTBEHHbIV MaTepuarn, He
WU3MEHUT YyKaszaHui O crnocobe BbINOSIHEHMS paboTbl (OkaszaHust ycnyrn) nNmbo He YCTPaHUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOFYT CHU3WUTb KayecTBO BbINOMHSAEMOW paboTbl (OKasbiBaeMow ycnyru),
UCMONHUTENb BrpaBe 0TKasaTbCs OT UCMOMHEHUS AOroBopa O BbINOMHEHUN paboThl (OKasaHun ycryru) um
noTpeboBaTb MNOSHOMO BO3MELLEHMS YOLITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n opMbl onnaTbl BeINONIHEHHOW paboThbl (OKa3aHHON yCryri)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens o06a3aH onnaTtuTb OKa3aHHbIE €My YCryru B nopsgke W B CPOKW, KOTopble
yCTaHOBMEHbl JOrOBOPOM C UCMONTHUTENEM.

(4acTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH onnaTUTb BbIMOMHEHHYO UCMOMHUTENEM B MOSIHOM 00beme paboTy nocne ee
nNpuHATMA notpebutenem. C cornacus notpedutensa paboTta MoxeT ObiTb OnnavyeHa uM Npu 3akmnoyYeHumn
AOroBopa B NOMIHOM pa3Mepe Unu NyTem Bblgayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX ycryr (BbIMOMHEHHbIX paboT) MPOM3BOAWUTCS MOCPEACTBOM HamnW4YHbIX WIU
Be3Hann4HbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTensCcTBoM Poccurickon ®eaepaunn.

(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnone3oBaHMM HanMYHOM (bOpMbl pacyeToB onnaTta ToBapoB (paboT, ycnyr) notpeburenem
NpoM3BOAMTCA B COOTBETCTBUM C yKasaHueM npogasua (MCMOMHUTENs) NyTeM BHECEHUS HamnuyHbIX
AEHexXHbIX cpeAcTB npogasuy (MCNOMHUTEN), NMMBO B KpeauTHYK opraHusauunio, nmbo nnaTexHoMmy
areHTy, OCYLLECTBMSOWEMY OeATEeNbHOCTb MO NpUeMy nnartexen guandecknx nuy, nmbo GaHKoBCKOMY
nnaTtexHoMmy areHTy (cybareHTy), OCYyWeCTBMASIOWEMY [OesTeNbHOCTb B COOTBETCTBUM  C
3akoHodaTenbCTBOM O 0OaHkax U 6GaHKOBCKOM OeATENbHOCTM, €CNM  WHOEe He YCTaHOBIEHO
denepanbHbIMU 3aKOHAMW UMM MHBIMW HOPMAaTUBHBIMK MpaBoBbIMKM akTamu Poccuiickon ®eaepaunn.
lMpu aTom obsas3aTenbCcTBa NoTpedbuTens nepea NPoAaBLOM (MCNOMHUTENEM) MO onnate ToBapos (paboT,
YCNyr) CYUTAIOTCS WUCMOMHEHHbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPpeACTB C MOMEHTa BHECEHWsI
HanWYHbIX [OEHEeXHbIX CPeAcTB COOTBETCTBEHHO nNpoAaBuy (MCMOMHMTEN0), nMbo B  KPEAUTHYHO
opraHusauuio, nubo nnaTexHOMy areHTy, OCYLLEeCTBNSALWEMY AeATernbHOCTb MO Npuemy nraTexen
dusndeckmx nuy, nmbo 6GaHKOBCKOMY MnaTeXxHoMy areHTy (cybareHTy), OcCyllecTBhsiowemMy
AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOWM AeSATENbHOCTH.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

Crtatba 38. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

CraTtba 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOO0B yCrnyr

MocnencTBust HapyLLEHWSA YCIOBMIA JOrOBOPOB 06 OKa3aHMW OTAENbHbIX BUOOB YCNYr, €CNv Takue
JOroBOpbl MO CBOEMY XapakTepy He noanagatT Mo AeWCTBUE HaCTOsILLEN [rfaBbl, ONPeAensiTcs

3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHusa OTAENbHbLIX BUAOB YCIyr, BbINONTHEHUSA OTAENbHbIX BMAOB paboT
notpeburensm

(BBeaeHa depepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okas3aHWs OTAEMbHbIX BWAOB YCINyr, BbINOMHEHUS OTAENbHbIX BWAOB paboT
notpebutenam yctaHaenusatotcs MNpaBuTtensctBoM Poccuiickon Pegepavumm.

Mnaea IV. FTOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEINEN

Cratbsa 40. PegepanbHbin rocygapCTBEHHbIN Haa30p B 06nacTy 3awwmTel Npas notTpebutenen
(B peq. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbIl  TOCYOapCTBEHHbIM Hag3op B obnactm  3awutebl npaB  noTpebutenew
OCYLLECTBMSAETCA YNONHOMOYEHHbIM heaepanbHbIM OpraHoM UCMNOMNHUTENbHOW BRactu (ganee - oprad
rocyaapCTBEHHOro Haa3opa) B nopsake, yctaHoBneHHoM [MNpaBuTtensctBom Poccuiickon ®epepauuun.

2. ®epepanbHbIA rocygapcTBeHHbIM HaA30p B obnacty 3awuTel npas notpeburenen BkNo4vaeT B
cebs:



1) opraHusauvio 1 NpoBeAeHUe MpPOBEPOK COOMIOAEHNS W3roTOBUTENAMMU (UCMOMHUTENSIMMU,
npogasuamMu, YNOfIHOMOYEHHbIMM  OpPraHM3auusaMn U - YMOSTHOMOYEHHBIMU  MHOVBUAYaNbHBIMM
npegnpuHMMaTensiMM, MMmnopTepamu) TpebOBaHMIW, YCTAHOBIEHHBLIX MeEXAyHapoOHbIMM OOroBopamu
Poccunckon ®epepauun, HacToswmMMm 3aKOHOM, ApyruMu deaeparnbHbiMM  3aKOHaMU U MHBIMA
HOPMaTUBHbLIMW MPaBOBbIMKU akTamu Poccuickon ®egepaunn, perynvpyrowmMm OTHOLEHNS B obnacTu
3awmThl npaB notpebutenen (ganee - obssatenbHble TpeboBaHWS), NpeanuCcaHUn OOIMKHOCTHBIX ML
opraHa rocygapCTBeHHOro Haa3sopa;

2) opraHusauuio 1 nNpoBedeHne NPOBEPOK COOTBETCTBUS TOBApoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneuymBarowmm 6e3onacHoOCTb ToBapoB (paboT, ycnyr) ANS XW3HW W 300pOBbS
notpebutenen, oOkpyxawlen cpenbl, npeaynpexneHne [encTsui, BBoOAAWMX noTpebutenen B
3abnyxgeHvie, n npegoTBpalleHne NpUYMHEHUs Bpeda MMyLLecTBY noTpebuTtenen, yCTaHOBMEHHbIM B
COOTBETCTBMU C MeXAyHapoaHbIMy aoroBopamu Poccunckon denepaunn, pepepanbHbIMU 3aKOHaAMU 1
WHBIMW HOPMaTUBHbLIMW NPaBoBbIMK akTamu Poccuiickon ®eaepaunu;

3) NpumeHeHue B nopsiake, yCTAHOBIEHHOM 3akoHodaTenbCcTBoM Poccuickon depepaumm, mep
npecevyeHns HapyLleHun obsasatenbHblx TpeboBaHWiA, Bblgavy npeanncaHuin o NpekpaLleHnn HapyLeHun
npaes notpebutenen, O npekpalleHun HapyweHun obsasaTenbHbix TpeboBaHwui, 006 yCcTpaHeHuM
BbISIBIIEHHbIX HapyleHun obs3aTenbHblX TpeboBaHUNW, NPUBMEYEHNE K OTBETCTBEHHOCTU fuu,
COBEPLUMBLUMX TaKue HapyLleHus:;

4) cuctemaTuyeckoe HabnwogeHve 3a UCNOMNHEeHMeM obasaTenbHbIX TpeboBaHuW, aHanuns u
NPOrHO3MpPOBaHWE COCTOSHWS  MUCMONHeHus obssaTtenbHblX TpeboBaHWM nNpM  OCYLLECTBNEHUM
N3roToBUTENAMU  (MCNONHUTENSMK,  NpPOAaBLAMM,  YNOMHOMOYEHHBIMW  OpraHuM3auusMu  Unu
YNOMHOMOYEHHbBIMWU MHAMBUAYANbHBIMU NpeanpuHMMaTensiMmM, UMNopTepammn) CBOEN OEeATENbHOCTY;

5) ctatuctnyeckoe HabnwgeHue B obnactn obecneyeHus 3awuTbl NpaB noTpebuTtenen, yyert u
aHanuW3 criydyaeB MNpPUYMHEHNS Bpeda XW3HU W 340POBbI0 NOTPEOUTENEN, OKpYXKalLWen cpene u
UMYLLIECTBY NOTpebuTenewn, CBA3aHHOIO ¢ NpMobpeTEHNEM 1 UCMOMNB30OBaHNEM TOBApOB (paboT, ycnyr) ¢
HegocTaTKkaMu, onacHblx ToBapoB (paboT, ycnyr) nubo C npegocTaBrneHMeM noTpedutensam
HECBOEBPEMEHHOM, HEMOJMHOW, HEAOCTOBEPHOW M BBOASALLEN B 3abnyxaeHue vHdopMauum o ToBapax
(pabotax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe nNpoBeAeHNE aHanu3a 1 oueHKM 3(EKTUBHOCTU beeparnbHOro rocyaapCTBEHHOro
Hag3opa B obnacTu 3awmTel npas notTpebutenen;

7) exerogHyt MOArOTOBKY Ha OCHOBaHWW pe3ynbTaToB [AEeATeNnbHOCTW, MNpegyCMOTPEHHON
noanyHktamu 1 - 6 HacTosAWwero nyHKTa, rocy4apCTBEHHbIX AOKMNaAoB O 3aliuTe npas notpebutenen B
Poccuiickon ®epepauun B nopsigke, yctaHoBneHHoM NpasutensctBom Poccuiickon degepaumm.

3. K oTHOWeHuWAM, CBA3aHHbIM C OCyLlecTBneHveM denepanbHOro rocyaapcTBEHHOro Hag3opa B
obrnactm 3awuTbl NpaB nOTpebuTenewn, opraHv3aumerdr U NpPOBEAEHMEM MNPOBEPOK W3roTOBUTENEN
(vcnonHuTenen, NPoAaBLOB, YNOSHOMOYEHHbIX OPraHU3auuin UM YNosIHOMOYEHHbIX WUHAMBUAYANbHbIX
npegnpuHMMaTenen, UMMNOPTEPOB), NPUMEHAITCA NonoxeHnss PenepanbHOro 3akoHa oT 26 aAekabps
2008 roga N 294-03 "O sawuTe npae lOpuaNYECKUX NUL U MHAMBUAYaNbHLIX NpegnpuHuMmartenen npu
OCYLLECTBEHUN rOCYAapCTBEHHOIO KOHTPONs (Hag3opa) v MyHUUMNanbHOro KOHTpons'".

4. [OmMKHOCTHble 5Mua oOpraHa rocyAapCTBEHHOTO Hag3opa B MOpsAKe, YCTAHOBIIEHHOM
3akoHofaTtenscTBom Poccunckon ®egepauum, MMetoT Npaso:

1) 3anpawwvBaTb 1 NOMy4aTb Ha OCHOBaHWM MOTUBUPOBAHHbLIX MMCbMEHHBIX 3arMpoCOB OT OpraHoB
rocygapCTBeHHOM BRNacTW, OpraHoB MECTHOro CaMOynpaBrieHnsi, OOLEeCTBEHHbLIX OpraHusauun,
narotoButenen (MCNoNHUTENENW, NpPOAaBLOB, YMOMHOMOYEHHbIX OpraHv3auui WM YNoSTHOMOYEHHbIX
MHOVBMAYaAnbHbIX NpeanpuHUMaTenen, UMNopTepoB) MHOPMaLMIO U OKYMEHTbI MO BOMPOCaM 3alluThl
npaB noTpebuTene;

2) ©OecnpenAaTCTBEHHO MO MNPeAbsBEHUN CrnyXeOHOro yAOCTOBEPEHWss U KOMWM MpuKkasa
(pacnopsikeHns) pykoBOAWUTENS (3aMeCTUTENS PYKOBOOUTEMNS) OpraHa rocygapCTBEHHOro Haasopa o
Ha3Ha4YeHUN MPOBEPKM MNocellaTb TEPPUTOPUIO, 30AHWS, MOMELLEHUS U COOPYXEHUS, UCMONb3yeMble
N3roToBMTENEM (MCMONHUTENEM, NPOAABLOM, YNOJIHOMOYEHHOW OpraHu3auvMen MUnm yrnorTHOMOY€EHHbLIM
VUHAMBUAYaNbHbIM NPeanpuUHUMAaTeneM, MMMNOPTEPOM) MPU OCYLLECTBIEHUM CBOEW [OEATENbHOCTU, B
Lensax npoBeAeHNss MEPONPUATUI MO KOHTPOTIO;

3) npoBoantb oOT6Op nNpo® M 06pas3uoB TOBAPOB, MNpPeAHA3HAYEHHbLIX ANd peanu3aumn u
peanu3yembix NOTpebuTensam, Ans NpoBeAeHus NX NCCregoBaHun, UCNbITAHWUIA;

4) BbligaBaTb M3roTOBUTENAM (MCMOMHUTENAM, NPOAaBLaM, YNOMHOMOYEHHbIM OpraHM3aumsam mnm
YNOMTHOMOYEHHBIM UHOUBMAYaAlbHBIM MPEeAnpUHUMATENAM, UMNOpPTepPaM) NPeAnMcaHns O NpeKkpalleHun
HapyweHun npaB noTpebuTenen, O MpeKpaweHun HapyweHu obssaTtenbHbix TpeboBaHwui, 06
YCTPaAHEHMUN BbISIBMEHHBLIX HapyleHuin obsizaTenbHbiXx TpeboBaHWA, O NMPOBeAEeHWM MepOonpuaTUA Mo
obecneyeHnio NpefoTBPaLLEHNS Bpeda XWU3HW, 300POBbI0 M UMYLLECTBY NOTPEBUTENEN, OKpYXKaloLLen
cpene;

5) cocTaBnATb NPOTOKOMbI 06 aAMMHUCTPATUBHBIX MPaBOHAPYLIEHUSX B 06racTu 3awuTbl npas
notpebutenen, paccmaTpuBatb fdena o6 yKasaHHbIX aAMWHUCTPATMBHBLIX MNPAaBOHAPYLUEHMAX U



NPVYHUMaTb Mepbl MO NPEAO0TBPALLEHMIO TaKUX HapyLUEHWN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBSiI3aHHble C HapyweHUs MM
ob6s3aTenbHbIX TpeboBaHMN, AN peLleHns BOMPOCOB O BO3OYXXOEHWMM YroNioBHbLIX AEN N0 Mpu3Hakam
nNpecTynneHn;

7) obpawartbca B Cyq C 3asBMEeHWsSMM B 3aliMTy npaB notpebutenen, 3akOHHbIX MHTEPECOB
HeonpedeneHHOro kKpyra notpebutenen, a Takke C 3asBMEHUsIMA O JUKBUZAUMM W3rOTOBUTENS
(ncnonHnTensi, npopaBLa, YNONHOMOYEHHOW oOpraHuMsauuu, wumnoptepa) nmbo O npekpalleHun
OesaATenbHOCTH WHOMBMAYANbHOrO  npegnpuHuMarenst (YyNnonHOMOYEHHOrO  UHAUBMAYaANbHOrO
npeanpvHMMaTens) 3a HeogHokpaTHoe (OBa u bonee pasa B TedeHMe OJHOro KaneH4apHOoro roga) unu
rpyboe (noBnekwee cmMepTb WNM MaccoBble 3aboneBaHusi, OTpPaBNEHWs nogen) HapylleHue npas
notpeburenen.

5. OpraH rocygapCTBeHHOro Haasopa MOXeT ObITb MpuBNeYeH CygoMm K ydactuo B gene nunbo
BMpaBe BCTynatb B Aerfo Mo CBOEW MHMUMATMBE UMK NO MHWUMaTUBE Nuu, y4acTBYWOLMX B gene, Ans
Jaun 3aknoyeHus no Jdeny B Uensax 3awutbl npaB noTpedbuTenert B nopsigke, YCTaHOBIIEHHOM
3akoHogaTenbcTBOM Poccuickon ®epepaunn.

5.1. TlpeanucaHve, BblJAHHOE MpPX OCYLLECTBIIEHWM FOCY4apCTBEHHOro Hagsopa B obnactu
3alWmThl NpaB noTpebutenen, MoxeT ObiTb 06XanoBaHO B apOUTpaXHbIN Cyd B TeYEeHME TPeX MeCsLEB
CO OHA ero Bbigayn. B cnyyae npuHsaTua 3asBneHus o6 obkanoBaHuu 3TOro npegnucaHus K
NPOM3BOACTBY apOUTPaXHOro cyda WCMNOMHEeHWe 3TOro npeanucaHus npuocTaHaBnMBaeTCs OO0 AHS
BCTYMMEHUS pelleHns apbutpakHOro cyaa B 3aKOHHYIO Cuny.

(n. 5.1 BBegeH ®epepanbHbiM 3akoHoM 0T 21.12.2013 N 363-$3)

6. OpraH rocygapCTBEHHOrO Haasopa BrpaBe AaBaTb Pa3bsCHEHMS MO BONPOCaM MPUMEHEHWS
3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon depepaunu, perynmpyloLmx OTHOWEHWS B
obrnacTtu 3aWwunTbl NpaB noTpedbuTenen.

7. TocymapcTBeHHbIi Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHMsAM 6Ge3onacHocTw,
YCT@HOBMEHHbIM  TEXHWYECKMMM  perfiaMeHTaMmy, OCYLUECTBISIETCS  TakkKe  YNONMHOMOYEHHbLIMM
denepanbHbIMU OpraHamn UCTMOMNHUTENBHOW BNAcT B COOTBETCTBMU C 3aKOHOAATENBCTBOM Poccuickon
dPepepaumm 0 TEXHUHECKOM PETYNIMPOBAHNN.

8. OpraH rocygapCTBeHHOro Haj3opa COBMECTHO C YMOMHOMOYEHHbIMU doeeparbHbIMU OpraHamm
WCMNOSTHUTENBHOM BMNACTW, YKA3aHHbIMU B MyHKTE 7 HACTOSLLEN CTaTbM, OcyLlecTBnAeT hopmMupoBaHme n
BedeHne OTKPbITOro M obLeAOCTYNHOro rocyaapCTBEHHOrO WHGOPMAaUMOHHOIO pecypca B obnactu
3awuTbl npaB noTtpebutenen, kayectBa WM OGe3onacHocTu ToBapoB (paboTt, ycnyr) B nopsake,
ycTaHoBneHHom lNpaeuTtensctBom Poccuiickon ®epepavmu.

(n. 8 BBeaeH ®epgepanbHbIM 3akoHOM OT 25.06.2012 N 93-d3)

Cratbsa 41. O6A3aHHOCTb M3rOTOBUTENS (MCMNONHUTENS, NPOAaBLa, YNONTHOMOYEHHON OpraHu3aumm
WX YNOMMHOMOYEHHOIO MHAMBUOYANbHOIO MpeanpuHUMarens, umnopTepa) Mo NpefoCTaBlEHMIO
WHdOpMaLMM opraHy rocygapcTBEHHOro Haasopa

(B peq. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoButene (UCNOMHUTENb, NpoAdaBeL, YNOMHOMOYEHHAs OpraHu3aumst UnNu yrnorHOMOYEHHbIN
MHOVBMAYanbHbIA NpeanpyHMMaTtens, nmnoptep) no TpeboBaHMIO opraHa rocyaapCTBEHHONO Haa3opa,
€ro [OJDKHOCTHbIX NuL, 00513aH NpedoCcTaBUTb B YCTAHOBMEHHBIM UMW CPOK OOCTOBEPHbIE CBeOEeHUS,
AOKYMEHTaumio, 06 bACHEHMSA B MMCbMEHHOM U (M) YCTHON hopmMe 1 NHY UHopmaunio, Heobxoanmyto
ONS OCYLLECTBIIEHNSI OPraHOM rocy4apCTBEHHOIO HaA30pa U ero AOJPKHOCTHBIMU NMLAMU MOSTHOMOYUA,
YCTaHOBIEHHbIX 3akoHoAaTenscTBOoM Poccuiickon ®epepauuu.

CraTtba 42. YTpaTtuna cuny. - ®egepansHbiii 3akoH oT 21.12.2004 N 171-03.

Cratba 42.1. TlonHOMOYMSA BbICLUMX WCMAOMHUTENbHBIX OpraHoB roCy4apCTBEHHOW BMacTu
cybwekToB Poccuiickon Pefepaumm B 06ractu 3awutel Nnpae notTpeduTtenen

(sBegeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
Bbiclwunii  cnonmHuTenbHbIN  OpraH roCyAapCTBEHHOW BMacTu COOTBETCTBYHOLWErO CybObekTa
Poccuiickon depepauumn ocyLlecTBNSeT MeponpuaTusa no peanuiauun, obecneyvyeHnto n sawmTte npae

noTpebutenei n B npegenax CBOMX NONTHOMOYMIA NPUHUMAET onpeaeneHHble Mepb!.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMNEHHbIX 3aKOHaMU U
WHbIMWM HOPMaTUBHbLIMM NpaBoBbIMM akTaMu Poccuinckon degepaumm

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



3a HapyweHune npaB noTpebutenen, yCTAHOBMEHHBLIX 3aKOHAMW U MHbIMU HOPMAaTUBHBLIMU
npaesoBbIMK akTamu Poccuiickon ®degepauum, npogasel (MCMONHUTENb, N3rOTOBUTESb, YNTOMHOMOYEHHast
opraHusaumsi WnM  YNOSTHOMOYEHHbLIN  UHOAMBMAYaANbHbLIA  NpeanpuHUMaTenb, WMMAOpPTep) HeceT
aAMWHUCTPATMBHYIO, YrOJNIOBHYIHO WM TPaXXdaHCKO-NpPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®epepaunn.

CrtaTtba 44. OcywecTBneHune 3almTbl NpaB NnoTpedbuTenemn opraHamm MeCTHOrO camoynpaBneHus
(B pen. ®PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawmTbl NpaB noTpebuTenen Ha TeppuTopuM MyHULMNansHOro obpasoBaHUA OpraHbl
MECTHOro camoynpasfieHunsi Bnpase:

paccmaTpuBaTb xanobbl noTpebuTenen, KOHCynbTUpoOBaTb WX MO BOMpocaM 3awuTbl Mpas
notpeburenen;

obpaluaTtbca B cyAbl B 3alWmMTy Nnpas notpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbIIBNEHUK no xanobe notpebutens ToBapos (paboT, ycryr) HeHaanexalero kayectsa, a
Takke onacHbIX [AfS >KWU3HW, 300pOBbSA, WMYLLeCcTBa noTpebuTener U OKpyxawlwen cpegpl
HesamegnuTenbHO wu3Bewats 06 aTom degepanbHble  OpraHbl  UCMOMHMTENBbHOW  BMAcTwy,
OCYLLIECTBSAOLINE KOHTPOSb 32 Ka4eCTBOM M Be3onacHOCTbLI0 ToBapoB (paboT, ycnyr).

Mpuem xanob notpebutenen MOXeT OCYLLECTBNATbCA 4epe3 MHOroyHKLUUOHAambHbIE LEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MYHULMMANbHBLIX YCYT.

(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratba 45. [NpaBa o6LecTBEeHHbIX 06beAMHEHMI NOTPebUTENEN (MX accoumaLMin, CO30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxxgaHe BrnpaBe 0O6beMHATLCS Ha AOOPOBOMBLHOM OCHOBE B OOLLECTBEHHbIE 00bEANHEHUSI
notpeburtenen (Mx accoumaumm, cot3sbl), KOTOPbIE OCYLLECTBIAIOT CBOK OEATENBHOCTb B COOTBETCTBUM C
ycTaBaMu YyKasaHHbIX O00beguHEeHWn (MX accouualui, COK30B) M 3akoHopaTenbcTBOM Poccuiickon
denepaumm.

2. ObuwecTBeHHble ob6beauHeHusa noTpebuTtenen (ux accoumauuu, CO3bl) ANS OCYLLECTBEHUS
CBOMX YCTaBHbIX Liernen Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHum Kk ToBapam (pabotam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickon depepaunu, perynupyloLmx
OTHOLIeHMs B obnacTu 3awwmTbl npaB notpebutenen;

NPOBOAWTb HE3aBMCKMMYIO 3KCTepTU3y kadecTBa, Oe3onacHoCcTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHOW npojasBLamMu
(n3roToBUTENAMU, NCMONHUTENAMUN) MHCPOPMALUN O HUX;

OCYLLECTBMNATb OOLLECTBEHHBIN KOHTPOSb 3a cobntofeHnemMm npae notpebutenen n HanpaensATb B
OpraH rocygapCTBEHHOrO Hags3opa W opraHbl MEeCTHOro camoynpasneHus uHdopmaumio o dakTax
HapyleHW NpaB noTpebuTtenen Ang nNpoBedeHMsI MPOBEPKM 3TUX (PAKTOB U MPUHATUS B Crnydae ux
noaTBEPXKAEHUS Mep MO MPEeCEeYeHU0 HapylweHun npaB notpebutenen B npegenax nosHOMOYUN
yKa3aHHbIX OpraHoB, y4acTBOBaTb B NMPOBEAEHMM IKCNEPTM3 No hakTam HapyLleHuI npae notpebutenen
B CBA3NW C oOpalwleHnsamu notpebutenen. [lpu ocywecTBNeHMn OOLECTBEHHONO KOHTPOSS
obuiecTBeHHble 0bbeauHeHuss noTpebutenen (uMx accouuauun, cotosbl) He BnpaeBe TpeboBaTb OT
n3rotoBuTENen (UCNonHUTENEW, NPOAABLOB, YMOMHOMOYEHHbLIX OpraHM3auuMi UM YNoSIHOMOYEHHbIX
MHAMBUAYanNbHbIX MpeanpuHUMartene, WMNopTepoB) MNpPeACTaBeHNE [OOKYMEHTOB (BbINOJSIHEHUE
AeNCTBUIA), 0083aHHOCTbL NpeacTaBrneHns (BLIMOMHEHWsT) KOTOPbIX MO TpeboBaHMIO NOTpebuTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsiTb MHOPMALMIO O NpaBax NoTpebutenen n 0 HEOOBXOAMMbIX OEACTBUAX MO 3alumTe
3TUX MpaB, O pe3ynbTaTax CPaBHUTENbHbIX UCCNEAOBaHUN KadecTBa ToBapoB (paboT, ycnyr), a Takke
WHy0 uHdopMauuio, koTopas OygeT cnocobcTBoBaTb peanu3aumm npaB W 3aKOHHbIX MHTEPECOB
notpedutenen. MNybnukyemble 06LECTBEHHBIMU OObEOMHEHUSMU noTpebuTenen (MX accoumauusmMu,
coto3amun) pesynbTaTbl CPaBHUTENbHbLIX MCCNEAOBaHWI kadyecTBa TOBApoB (paboT, ycrnyr) He ABnsoTCA
peknamon;

BHOCUTb B pefeparnbHble OpraHbl WCMOMHUTENbHOW BriacTW, OpraHu3auun npeasiokeHus o
NPUHATUU Mep MO MOBbILLEHNIO KayecTBa ToBapoBs (paboT, ycrnyr), No NPUOCTaHOBEHUIO NPOU3BOACTBA U
peanusauunn ToBapoB (BbINOMHEHUS paboT, okaszaHus ycnyr), No OT3blBY C BHYTPEHHEro pbiHKa TOBapOB
(pabot, ycnyr), He COOTBETCTBYIOLLMX MPeabABAsSEMbIM K HUM U YCTaHOBMNEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®efepauumn o TEXHNYECKOM perynmpoBaHnmn obsizaTensHbiM TpeboBaHUSM;



BHOCUTb B OpraHbl NPOKypaTypbl U dheaepanbHble OpraHbl UCMOSTHUTENbHOM BlaCTU Matepuarnbl O
NPUBMEYEHNN K OTBETCTBEHHOCTWU fWL, OCYLLECTBNALWMX NPOU3BOACTBO U peanusaumio TOBapOB
(BbINONHEHME paboT, OKa3aHWe YCrnyr), He COOTBETCTBYIOLLUNX MPEObSBMSEMbIM K HUM 00si3aTenbHbIM
TpeboBaHMsIM, a TaKkKe Hapyllalwlmx npaBa nNoTpebuTenen, yCTaHOBMEHHblE 3aKOHAMW U UHbLIMU
HOpMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®epepaunu;

obpawaTteCsi B OpraHbl NPOKypaTypbl C nNpocbbamm MNPUHECTU MpPOTECTbl O MNPU3HAHUK
HeOEeNCTBUTENbHBIMM aKTOB doedeparnbHbiX OpPraHoOB MWCMOMHUTENbHOM BMacTW, akToOB OpraHoB
UCNONMHUTENBHOM BnactTn cyobektoB Poccuiickon ®defepauum 1 akTOB  OpraHOB  MECTHOrO
camoynpaBneHusl, NPOTUBOpeYaLLMX 3aKOHAM U MHbIM PErYNUPYIOLLUM OTHOLLEHNa B obnacTtu 3awuTbl
npae noTpebuTenen HopmaTUBHbLIM NPaBoBbIM akTam Poccuiickon ®egepaunu;

obpawaTteCs B Cydbl C 3asiBNEHUSAMW B 3alUUTy npaB notpebutenern M 3aKkOHHbIX MHTEpPEeCcoB
oTAenNbHbIX NOTpebuTenen (rpynnel NOoTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocygapCTBEHHOro Haasopa B (hOPMMPOBAHUM OTKPbITHIX U
0o0LWenoCTyNHbIX  roCyAapCTBEHHbIX  MHAOPMALMOHHbLIX pecypcoB B obnactu  3awuTtbl  NpaB
notpebutenein, kayecta u 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepgepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. PeaepanbHOro 3akoHa oT
25.06.2012 N 93-93)

Cratbsa 46. 3awmta NnpaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENeHHOro Kpyra noTpeburtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapCTBEHHOro Hagsopa, OpraHbl MECTHOro CaMoOynpaBreHusi, OOLLEeCTBEHHbIe
obbeavHeHns notpebutenen (Mx accoumauuu, Ccow3bl) BNpaBe MNpeabsBNsATb WCKM B Cydbl O
npekpaLweHn NpoTMBOMpPaBHbIX AEUCTBUIA WU3roTOBUTENS (UCMOMHWTENs, Npogasua, YNONTHOMOYEHHON
opraHusaumm UnM ynosIHOMOYEHHOIO MHAUBMAYaNbHOIrO NMpeanpuHMUMarens, MMnoprepa) B OTHOLUEHWM
HeonpeaeneHHoro Kpyra notpeburenen.

(4acTb nepBas B peg. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOpPEHUM Takoro ucka cyg obsi3biBaeT NpaBOHapYLWIMTENSA OOBECTU B YCTAHOBIEHHBIN
CyOOM CpOK Yepes cpeacTBa MaccoBov MHAOpMaLUKU UM MHbIM CNocoboM 4O cBeaeHus notpebutenen
pelueHve cyaa.

BcTynuBliee B 3aKOHHYHO Ccuny pelleHve cyga O Mpu3HaHuM OeWCTBUMW  N3roTOBUTENS
(ucnonHuTens, npojasua, YNONIHOMOYEHHOW OpraHu3auuM WM YNoriHOMOYEHHOro WHAMBUAYAINbHOrO
npegnpuHumarens, uUMnoptepa) MNPOTUBOMNPAaBHbLIMW B OTHOLUIEHUW  HEOMpederneHHoro  Kpyra
notpebutenen obsizaTenbHO ANA cyda, paccMaTpuBaloLlero MCK notpebutensa o 3awumTe ero npas,
BO3HUKLUMX BCMEACTBUE HACTYMNMNEHUS paXOaHCKO-MPaBOBbIX MNOCNEACTBMA OENCTBUA U3roTOBUTENS
(vcnonHuTensa, npoAasua, YNONMHOMOYEHHOW OpraHu3auuMu WM YNONTHOMOYEHHOro MHOUBMAYarbHOro
npegnpuHMMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENN NI MECTO Takne AeWCTBUS U COBEpPLUEHbI JNn
OHW  M3roToBUTENEM  (UCMOMHMTENeM, NpPOA4aBLOM,  YMOSIHOMOYEHHOW  OpraHusauven  unu
YNOJSIHOMOYEHHbIM UHAMBUAYANbHBIM NPEANPUHUMATENEM, UMIMOPTEPOM).

OpHOBpEeMEHHO C YAOBMNETBOPEHUEM MCKa, MNPEObSBEHHONO OOLIECTBEHHBIM 00beguHEHMEM
notpebutenenn (Mx accoumaumen, COK3OM), OpraHamuM MECTHOrO CamoynpaBfeHuss B WHTepecax
HeonpeaeneHHoro kpyra notpebuTtenen, cyn NPUHUMaEeT pelleHMe O BO3MELLEHUU OBLLECTBEHHOMY
obbeavHeHuto notpebutenen (Mx accoumauuy, CO3Y), OpraHaMm MeCTHOrO CaMOynpaBfeHUs BCex
NMOHECEHHBIX MO Aeny cyaebHbIX U3gepKeK, a Takke MHbIX BO3HUKLLMX A0 0OpalleHus B CY4 U CBSI3aHHbIX
C paccMOTpeHneM Jerna HeobxoaAMMbIX pacxofoB, B TOM YWCIE PacxodoB Ha NpoBeAeHME HE3aBUCUMOMN
3KCNepTM3bl B Cry4yae BbIABNEHUS B pe3ynbTaTe MNpPOBEAEHMS TaKOW 3KCMEePTU3bl HapyLUEHUsI
ob6s3aTenbHbIX TpeboBaHWi kK ToBapam (paboTam, ycnyram).
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